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PabGouass mporpamma y4eOHOW  OUCHUIUIMHBI  pa3pabOoTaHa Ha  OCHOBE
denepallbHOTO  TOCYAapCTBEHHOTO 00pa3oBaTENBHOTO  CTaHAApTa  CPETHETO
npodeCCHOHAIBHOTO 00pa3oBaHusi, yTBepxkaeHHoro [Ipukazom MwuHOOpHAYKH
Poccunm ot «13» asrycra 2014 r. Ne 1001 mo cnenuanbHOCTH, C Yy4YETOM

[IpodeccuonanbHoro crangapra mIPOrpaMMUCTa,

Muntpyna Poccun ot «18» HOs6pst 2013 Ne679H.

yrBepxaeHHoro Ilpukazom

KO/JI HAUMEeHOBaHHe CIeNHAJIbHOCTH
| 09.02.05 | | [Tpuknannas naopmaTuka (110 OTPaCIIsIM)
(mporpamMMa NmoAroTOBKH CHEIHAINCTOB CPe/HEro 3BeHa)
Paspadorunkn
damMuiusi, MMsl, 0TYECTBO Ydenasi creneHb (3BaHue) JloxHOCTH
[kBanndpukannonnas
KaTeropus|

1 | Kupuk Upuna bopucosna npernojaaBarenb HHPOPMaTUKU
2 | Kupin Enena I'ennapeBHa nepBast IpenoiaBaTellb ICUXO0IOT UM
3 | Macrorkuna MpuHa AJlekcaHIpoBHA | TiepBas HpEnoaaBaTelb MCHEKMEHTA
4 | Exumona Onbra BrnagumupoBHa nepBast pernoaaBaresib HHHOPMATHKH

Paccmorpeno Ha 3aceganun MO (IIIK): maTreMaTu4yeckux AUCHUILIAH

damusnsi, UMsi, 0TYECTBO
npencenareas MO (IIHK)

Jara 3acenanusa MO

(IMIK)

Ne nmporokoJa

1 | Bepr Mapuna ButanbeBHa

29.08.2019r. Nel

CoriacoBaHo Ha 3acelaHUH HAYIHO-METOAUYCCKOI0 COBETA

Jara 3aceqanuss HMC

Ne nporokoJia

30.08.2019

1
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1. HACIIOPT
pabGoueil nporpaMMbl NPO¢eCcCHOHAIBHOI0 MOIYJISI

IIM.03

COHpOBO)KI[eHI/Ie H MNMPOABHUKCHHUEC MPOrpaMMHOIO odecreueHus
OTpaCﬂeBOﬁ HaNnpaBJICHHOCTH

1.1. Obaacts npumMeHeHusi padodeidi mporpaMmbl NPo¢ecCHOHATBHOIO
MOYJIst

Pabouas mporpamma mpodeccruoHaIbHOTO MOTYJIS ABJISAETCS YaCThIO IPOrPaMMBI
NOJATOTOBKHM CHENUATUCTOB cpeaHero 38eHa B coorseTcTBuu ¢ ®I'OC CIIO
no cnenranbHoctr | 09.02.05 [Tpuknannas nadopmMatuka (1o OTpacysiM)

yKpyImHeHHo rpynmsl cneruransaoctei | 09.00.00 NudopmaTtuka u

BBIYHMCIIMTCIIbHAA TCXHHUKA

B YaCTH OCBOEHHMSI OCHOBHOTO BHJIa poeccronanbHoi neareasHoct (BIT):

ConpoBoxjaeHne W NPOABU:KEHHE TNPOrPaMMHOr0  olecriedeHUsl  OTPac/ieBoOil
HANPABJIEHHOCTH

U COOTBETCTBYIOMUX Npodeccronanbubix kKomnerenmuii (I1K):

IIK 3.1

I1K 3.2

IK 3.3

[IK 3.4

PaspemaTb HpO6J'IeMbI COBMCCTHUMOCTH  IIPOIrpaMMHOIO obecreyeHus OTpaCHeBOﬁ
HaIpaBJICHHOCTH

OCYH.I@CTBJ'ISITB MNPOABHIKCHHUEC W IMPC3CHTALUIO IIPOrpaMMHOI'O obecrnieueHus 0TpacneB0171
HaIpaBJICHHOCTH

[TpoBOaUTH OOCTYXKMBaHKE, TECTOBBIE MPOBEPKU, HACTPOHKY MPOrPaMMHOI0 00ECTICUeHHS
OTPACIIEBON HAIIPABICHHOCTH

Paborathk ¢ cucteMamu YIpaBJICHUA B3AUMOOTHOIICHUAMMA C KIMCHTAMU

[TporpamMma nipohecCHOHATLHOTO MOIYJISI MOYKET OBITh HCITOJIb30BaHA.
B pamkax peanuzanuu crenranbHocT 09.02.05 Ilpuxknannas wndgopmatuka (1o
oTpacJisiM), 0a30B0ii MOATOTOBKM 0YHOU (3a04HOU) Ghopm(bl) O0OyUeHNH,
B JIONIOJHUTEIIEHOM MPO(ECCHOHAIBHOM 00pa30BaHWU TPU peaTH3aIii MPOrpaMM
NOBbIUEHUS K8ATUDUKAYUU.

1

2. Hean u 3agayu npodeccMOHAIBLHOr0 MOAYJS — Tpe0OBaHMA K

pe3yJbTaTaM 0CBOeHHS NPo¢ecCHOHATBHOTO MOAYJIA

C uenbio OBIaJACHUS yKa3aHHBIM BHUJIOM MPOPECCHOHAIBHON NESITEIIbHOCTU U
COOTBETCTBYIOIIMMH TNMPOdEeCcCHOHATBHBIMU KOMIIETEHIIMSIMU OOy4YalomMiicss B XOze
OCBOEHHMS MPO(HECCUOHATBHOTO MOYJIS TOJIKEH:

HMETh MPAKTHYECKHUH ONBIT:

1. BBISABJICHUS U PAa3pCIICHUA HpO6JICM COBMECCTHUMOCTH HpO(I)CCCI/IOHaJ'IBHO-OpI/ICHTI/IPOBaHHOI‘O

MIPOTrPaMMHOTO 00€CTICUCHHST;

2. paboThI ¢ CCTEMaMH YIPaBJIEHUS! B3aUMOOTHOIIECHUH € KJIMEHTOM;
3. POJBMKEHHS] U TPE3EHTALIMY TPOrPaMMHOM NMPOTYKINHY;
4. 00CITy’)KUBaHUsI, TECTOBBIX MPOBEPOK, HACTPOHKU MPOTrPaAMMHOT0 00eCTIeYeHHs OTpacIeBOn

HalpaBJICHHOCTH,
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ONpCaACIAThL IMPUIIOKCHUS, BBISbIBAIOINUC HpO6JICMI>I COBMCCTHUMOCTH,

onpeacIsiTb COBMECTUMOCTE IPOI'PaMMHOI'O O6CCH€‘ICHI/I${;

BbIOMpATh METO/BI JIs1 BBISIBIICHUS U YCTPaHEHUsI TIPOOJIEM COBMECTUMOCTH;

YIIpaBJIATE BEPCUOHHOCTHIO IIPOIrpaMMHOI'0O 06CCHCLICHI/I5[;

MMPOBOAWUTH MHTCPBLIOMPOBAHUC U AHKCTUPOBAHUC,

ONpCaAC/IAAThL YAOBJICTBOPCHHOCTH KJIIMCHTOB KAaUYCCTBOM YCIIYT,

pabotath B cucremax CRM;

OCYLIECTBIIATH OATOTOBKY IIPE3EHTALIMK IPOTPAMMHOI0 IPOAYKTA;

IMPOBOAUTDH MPE3CHTAINIO ITPOrpaMMHOI'0 IIPOAYKTA,

OCYILECTBIISAITH MPOABMKEHNE HH(DOPMAIIIOHHOTO pecypca 68 UHGOPMAYUOHHO-
MeNeKOMMYHUKAYUOHHOU cemu « Mnmepnemy (Oanee - cemv Unmepnem);

BBIOMPATh TEXHOJIOTUU TPOJIBUKECHUS HHPOPMALMOHHOTO pecypca B 3aBHCUMOCTH OT
HOCTaBJIIEHHON 3aJ1auy;

MHCTAJUTIPOBATh IPOrpaMMHOE 00ecrieueHIe OTPACIeBON HAPABICHHOCTH;

OCYHICCTBJIATL MOHUTOPHUHI TCKYIIUX XaPAKTCPUCTUK ITPOrPpaMMHOT O O6€CH€‘I€HI/I$I;

IMPOBOANTDH 0OHOBIIEHHE Bepcnﬁ IIPpOTrpaMMHBIX IPOJAYKTOB,

BHIPa0aTHIBATh PEKOMEHIAINH 110 YPPEKTHBHOMY HCIIOJIb30BaHUIO MPOTPAMMHBIX TPOAYKTOB;

KOHCYJIbTUPOBATDH IMOJIL30BaTEIICH B Ipcaciax cBOCH KOMIICTCHII MU,

3HaTb:

0COOEHHOCTH (1)YHKLII/IOHI/IpOBaHI/I$I H OI'paHUYCHUA ITPOIrPaMMHOIO obecreyeHus OTpaCHeBOﬁ
HAITPaBJICHHOCTH,

IMPUYUHBI BOBHUKHOBCHUS HpO6JI€M COBMCCTUMOCTHU IIPOI'paMMHOTI'O O6eCHe‘-ICHI/I5I;

HHCTPYMCHTBI PA3PCIICHUA HpO6JI€M COBMCCTHUMOCTHU ITPOIrpaMMHOI'O 066CH6‘1€HI/IH;

METO/TbI YCTPAHEHUS TPOOJIEM COBMECTUMOCTH MTPOrPAMMHOTO O0SCTICUCHUS;

OCHOBHEIC MoJioxkeHus cucrem CRM;

KJIFOYCBLBIC ITOKA3aTC/IN YIPABJICHUA O6CJIy7KI/IBaHI/IeM;

MPUHIUIIBI TIOCTPOCHUS CUCTEM MOTHUBALIMU COTPYAHUKOB,

OHM3HEC-TIPOLIeCChl YIIPABJIEHUS 00CTYKUBAHUEM;

OCHOBBI MCHC/IDKMCHTA,

OCHOBbBI MApKCTHUHIA,

IPUHIINIIBI BU3YAJILHOTO MPEACTaBIECHUS HHPOPMAIIH;

TCXHOJIOTHUH ITPOABUKCHUA I/IH(I)OpMaI_II/IOHHLIX PECypCOB;

YKU3HEHHBIM LUKJI IPOrpaMMHOT0 00€CTIeUeHMS;

HA3HAYCHUEC, XaPpAKTCPUCTUKU U BO3SMOXKXHOCTHU MMPOTrPaMMHOT'0O obecneueHust OTpaCHeBOﬁ
HAITPaBJICHHOCTH,

KpUTEepHH 3PHEKTUBHOCTH UCIOIb30BAHUS POTPAMMHBIX TPOAYKTOB;

BUBI 06CJ'IY)KI/IB8.HI/I$I MPOrpaMMHBIX TPOAYKTOB.

* Tpebosanus K pe3yniomamy o0yyeHus npopeccuoHaIbHO20 CIMAHOAPMA NPOSPAMMUCIA BbLOCTEHbL KYPCUBOM

1.3. PexoMeHayemoe KOJIHYECTBO YAaCOB Ha OCBOEHHE MPOrpPaMMbI
npo¢ecCHOHAIBHOI0 MOIYJIA:

BCEr'0 YacoB 561 |, B TOM 4ucIe:

MaKCUMaJbHOW y4eOHOM Harpy3ku o0y4aromerocs - 471 | yacoB, B TOM YHCIIE!
00s13aTeIHbHOM ayAUTOPHON yueOHOU Harpy3ku obydaromerocs- | 314 4acoB,

CaMOCTOSTENbHOM paboThl 0OyyJaromierocs- | 157 4acoB,

y4eOHOM ¥ MPOU3BOJICTBEHHON MPAKTUKH - 90 | yacos.




2. Pe3yabTaThl 0cBoeHMsI MPO¢eCcCHOHATBLHOT0 MOYJIS

PCBYJII)TaTOM OCBOCHMHA HpO(I)CCCI/IOHaJIBHOFO MOAYJIA SBJISACTCSA OBJIAJICHHC
O6Y‘I&IOHIPIMHC$I BHUJIOM HpO(bCCCPIOH&JILHOfI JACATCIBHOCTHU

ConpoBoxaenne ¥ NPoJABUKEeHHE POrPAMMHOI0 o0ecrevyeHusi 0TpacaeBoil
HaNpPAaBJEHHOCTH,

B ToM uucie npodeccronanbubiMu (IIK) 1 o6mmmu (OK) KoMITeTeHITUSMH.

Koa HaumenoBaHue pe3yjbTara 00y4yeHus

K 3.1. Paszpemath 1mpoOJeMbl COBMECTHMOCTH TIPOTPAaMMHOIO O0ECHEUEHHUs] OTpacieBOH
HalpaBIeHHOCTH

K 3.2. OcCymiecTBIATh MPOABMKEHHUE U MPE3CHTALUIO IPOTPaMMHOT0 00eCIIeYeHUsI OTPACIEBOI
HalpaBIeHHOCTH

[IK 3.3. [IpoBomuTh  OOCIYXHMBaHWE, TECTOBBIE MPOBEPKH, HACTPOHKY MPOTrPaMMHOIO
o0ecrevyeHus: 0TpacaeBOi HaNpaBJIEHHOCTH

[1K 3.4. PaboTath ¢ cuctemMaMu ynpaBlieHHs B3aHMOOTHOIICHUSIMU C KIIMEHTAMHU

OK 1 [lonumarp CyImHOCTH U COLMAJIBHYIO 3HAYMMOCTh CBOEH Oyayuied mnpodeccud,
IIPOSIBJIATH K HEW YCTOWYMBBINA HHTEPEC

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JEATEIbHOCTb, BEIOUPATh TUIIOBBIE METO/IbI U CIIOCOOBI
BBINOJIHEHUS TPO(EeCCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3((EKTUBHOCTh M KAYECTBO

OK 3 [IpyHuMaTh perieHusl B CTaHAAPTHBIX U HECTaHJAPTHBIX CUTYalMsIX M HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4 OcymiecTBIATh MOUCK U UCTIONB30BaHUE HH(DOpMAIIK, HE0OX0AUMOM it AP HEKTHBHOTO
BBINOJIHEHUS! TPO(ECCHOHANIBHBIX 3a/1a4, IPOECCUOHATBHOTO U JMYHOCTHOI'O PA3BUTHSI.

OK 5 Hcnonp30BaTe HHPOPMALMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHH B MPO()ECCHOHAILHOM
JesITeIbHOCTH.

OK 6 PabGotaTh B KOJUIEKTHBE U KOMaH[E, 3P (PEKTUBHO 00IIATHCS € KOJIIETaMH, PyKOBOJCTBOM,
MOTPEOUTEIISIMH.

OK 7 BpaTh Ha cebst OTBETCTBEHHOCTH 3a pabOTy UJIECHOB KOMaH/b! (IIOJYMHEHHBIX ), PE3YIbTaT
BBITIOJTHEHMS 3a/1aHUH.

OK 8 CamocToATeNbHO ONPEeNATh 3a/1a41 MPO(PECCHOHATBHOTO M IMYHOCTHOTO Pa3BUTHA,
3aHMMAaTbhCA CaMO0Opa30BaHNUEM, OCO3HAHHO MJIAHUPOBATh MOBBIIEHNE KBATU(UKALIUN

OK9 OpueHTHpOBAaTECS B YCJIOBHUSX YacTOM CMEHbI TEXHOJOTMH B MpodeccCHOHATBHON

JACATCIIBHOCTH.




3. CTpyKTYypa H coiep:kaHue NPodecCHOHATBLHOT0 MOIYJIsI

3.1. TemaTnueckunii uIaH NPpohecCHOHATBLHOI0 MOLYJIs

O0bem BpeMeHHU, OTBe/ICHHbII HA OCBOCHUE

= IIpakruka
MEKIMCIUIIMHAPHOTO Kypca (KypcoB
- S p p yp
2 5 OO0s13arenbHas ayquTOpHAas CamocrosgTeabHa
= = = Y. P
A = @ %,\ ydeOHast Harpy3Ka s pabora 2
S = HaumenoBanus S Ss 06yuJaromerocs 06yuaroIerocs 2l ¥ = §3
2 Sz S =T y bl S ) = 5 =
= Z 9 pasienon 53 3 . . gl 228 s83
= ~ & g2
S 5 g| npodeccuonannuoro °S3 K a s 98| 8% 8 2 S| BE28¢8¢ §
g = MOTYJIs SRR e E=g3l 82 2 S 8 s| c 858888
25 y g 2= ) 552907 &8 o o a A = 2S5 a5 8
< g : . | CEEE % 2E S .| 228l ¢ g5 T s
g S e = 808 E=| ¥ T3 =] Mg o 1) ) Q&R
=9 X = sz & ¢ 87 = - = = = ST Q
= S 2 ol ) 3 % o »| 2 ° =3
< & 5 EE|lEg & | £% = 5 =
S R o N3
1 2 3 4 5 6 7 8 9 10
IIK 3.2 | Pa3znen 1 U3yuenue
NMCUXOJOTHYECKHX OCHOB 24 16 2 - 8 - - -
001 eHust
IIK 3.2 | Pa3pex 2. ITocTpoenne
MEKJINYHOCTHBIX 20 14 4 - 6 - - -
OTHOIIEHUS
IIK 3.2 | Pa3gea 3. [Ipumenenue
MCUXO0JIOTHYECKUX 22 14 4 - 8 - - -
ACNEKTOB 00LIEHHS
I1K.3.4 | Pa3nen 4.YnpaBienue -
B3aHMOJEICTBHEM € 152 102 40 - 50 - 18
KJIHEHTAMH
IIK 3.2 | Pa3gea 5. lIpoaBu:xeHue -
MPOrpaMMHOI0 88 58 30 - 30 - -
odecnevyeHUust
IIK 3.1 | Pa3nea 6. Pemuenue
npodjaem
COBMECTHMOCTH 69 46 26 - 23 - 18 -
NMPOrpaMMHOT0
obecnevyeHust
IIK 3.3 | Paszgean 7. -
O6cayxuBaHue U
HacTpoiika 96 64 32 - 32 - 18
NMPOrpaMMHOT0
odecneyeHust
Y4eOHasi npakTuKa 54
I[IpousBoacTBeHHAsN 36 36
NPaKTHKA (110 NPoPuII0
CNEeNHAJTbHOCTH)
Beero: 561 | 314 138 | - [17 | - |54 36




3.2. Conep:xanue o0yueHust mo npodeccuoHanbHomy moay.aio (ITM.03)

Homep pa3nesios HaumeHnoBaHnue paszgenos, Tem. Conepixanne yueOHOro MaTepuaja, 1adoparopHsie padoTsl 1 npakTuyeckne | Odbem yacos Ypogensn
npoecCHOHAILHOT0 MOLY IS 3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT) OCBOCHUS
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJEeKC (opMHUpYyeMBbIX
KOMIICTeHIU
1 2 3 4
Pazgen 1 IIM 03. H3yyeHne ncuxo010ru4ecKuX 0CHOB 00LIEHHS Teop/mp+c.p.
MJK 03.01 ConpoBo:kaeHne 1 NPoABHKeHUE MPOTPAMMHOI0 odecneyeHHsl 0TPACJeBOil HANPABJIEHHOCTH 14/2
Tema 1.1. XapakrepucTuka o01eHus
Copep:xanue 1
1 | Honsarue «obmenuey. [lorpedHOCTH B 00meHnu. OyHKINH ¥ 1eNn o0meHust. Buabl oOnieHusI. 2
2 | Croco6s! obmenns. Beibop mapTHepa mo o0mmeHuro. 2
Tema 1.2. CpeacrBa o011eHus
Copep:xanue
1 | BepbanbHBIC cpencTBa OOIICHUS. 2 2
2 | HesepbampHble cpenctBa oomerns. JKectel. Mumuka. [1o3a. Iloxoaka. [Ipyrue HeBepOanbHBIC CpeacTBa 2
0oO01IeHNS.
Tema 1.3. dDakTopbl, 00ycaoBIUBaOIINE 3(PPEKTUBHOCTH 001IeHUS
Conep:xkanue
1 | BremHue gaktopsl 00IIeHNS. YMEHHE CIyIaTh, YTO TOBOPAT Apyrue. Manepsl (CTHIN) 0OLICHNUS. 2
2 | CpoiicTBa TMYHOCTH, BIHAONINE Ha () (HEKTUBHOCTH OOIICHHS. 2 2
DKCTPaBepTUPOBAHHOCTh — HMHTPOBEPTUPOBAHHOCTh. OMMATHHHOCTh. BnactHocTh.  KoHQUUKTHOCTH M
arpeccuBHOCTh. OruiaBneHue. To€paHTHOCTh. 3aCTEHUYHMBOCTh. Po0OOCTh. PUTHIHOCTH — MOOWIBHOCTD.
IIcuxonmornueckuii mopTpeT cyobeKTa 3aTpyaHEH.
IIpakTHyecKue 3aHATHS 2
1 | ITpakTHyeckas paboTa ¢ AIeMEeHTaMHU TPEHHUHTa
Tema 1.4. ®@opMbl Bo3/eiicTBUS (BJIMSIHNA) HA TAPTHEPOB 00ILEHUS
Conep:xanue
1 | HeumnepartusHble npsimbie popmbl BozaelicTBus. [Ipocsba. Ipemnosxenue (coer). 2
VYoexnenue kak ¢Gopma Bo3AelcTBHA Ha npuHsAtHe cyObekToMm. Pemienus. Iloxsanma. Ilommepkka wu
yTEIICHHUE. 2
2 | Bueuinee BHynienue. MiMneparuHblie npsiMbie hopmbl Bo3aeiicTBuit. [Ipukas, TpeboBaHue, 3amper. 2
[Mpunyxnaenue. JucnuminHapHble Mepbl BO3JICHCTBHS.
3 | Yrpo3ss! (3anyruBanne). CamoBOCXBaJIeHHE U caMOHa3uaaTesbHOCTh. Kputnka. Ciyxu u cretHH. CriocoOsl 2
3aIUThl OT BO3AECHCTBUIL.
Tema 1.5. ManunyJasinust
Coaep:xanue 2
1 | XapakreprcTiKa MaHUIYJIITUBHOTO OOmeHus. JleMoHcTpaims cinabocTH, OecIioMONITHOCTH. 3aUCKUBaHME, 2
JIECTh, NOAXAIMMAX.




Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
2 | O6wman, 10xb. Pacno3HaBaHHe KH. MaHHITY/ISTHBHBINA THIT TUYHOCTH. 2
Tema 1.6. JInuHocTHBIE (AKTOPBI, 00yca0BIMBaAIOIIME 3(PPEeKTUBHOCTD BO31eHCTBUI
Coaep:xanue
1 | KomMmyHUKaTHBHAS KyIbTypa. ABTOPUTET HCTOYHHKA MH(YOPMAITHH. 2 2
2 | KondopmHocTh perunuenTta. BHyImaeMocTs 1 HETaTUBU3M pelunuenTa. JloBepre — HeI0BEpHE K HCTOUYHHUKY 2
nHpOpPMALINH.
Tema 1.7 KoMMyHUKATHBHBIE SMOIMOHAJIbHbIE COCTOSIHHUS.
Conep:xkanue 2
1 | Becemnbe. Cmstenne. Cmymenne. Ctoia. Buna. 2
2 | lpespenne. Oduma. 'nes. [levans. ['ope. Crpax. 2
Tema 1.8. Oco0eHHOCTH 00IeHU
Conep:xkanue 1 2
1 | BospacTHble 0COOCHHOCTH KOMMYHHKATHBHBIX CBOHCTB JIMYHOCTH.
2 | OcobeHHOCTH O0IIEHUS, CBsA3aHHBIE ¢ moJioM. OcoOeHHOCTH 00meHus yepe3 MHTepHeT.
Pasgea 2 IIM 03. IMocTpoeHne Me;KJIMYHOCTHBIX OTHOIIEHU I 10/4
MJK 03.01 ConpoBosk1eHHe U MPOJABHKEHHE MPOrPAMMHOIO0 o0ecredyeHNsl 0TPACIeBOil HAMPABJIEHHOCTH
Tema 2.1. IToTpeGHOCTH JII0/1eli BO B3aMMOOTHOIIIEHUSIX
Coaep:xanue 2
1 | MeXITHYHOCTHBIC OTHOIIEHUS U MX Kinaccupukanusi. Addmmmanusa. OctpakuzM. OIHHOYECTBO. 2
IIpakTHyeckue 3aHATHSA 2
1 | Hpakriaeckas paboTa ¢ HIeMEHTAME TPEHHHIa
Tema 2.2. YcTraHoBJ/IeHHEe B3AUMONOHUMAHUS MeKAY 001l MM HUCS
Coaep:xanue 4
1 | CymHOoCTh B3aMMOIIOHHMAHUS | 3Tallbl €ro yCTaHOBJICHHs. BocnpusTre mapTHepa 1o oOIEeHUIO U 2
BO3BHUKHOBCHHE IIEPBOT'O BIICUATIICHUA O HEM CaMonpe3eHTauH$[.
2 | V3ydenue u NoHUMaHUE mapTHepa 1o obieHuio. CONMMmKeHNE MO3UIHH U TOAICPIKAHUE B3aUMOITOHUMAHHS. 2
IIpakTHYecKkue 3aHATHUS 2
1 | ITpakTryeckas paboTa ¢ AIeMeHTaMHi TPEHUHTa
Tema 2.3. Ilcuxos0rusi KOHPINKTOB
Conep:xanue 4
1 | KoudmukrHele cutyarui 1 KOHGIUKTH. Da3wl pa3BuThsa KOHOIUKTA. McX0IBI KOHPIUKTHBIX CUTYAIHH. 2
ATpeccHBHOE MOBEJICHNE KaK NMPOsBIeHHE KOHQPOHTAIIHH.
Pa3gen 3 IIM 03. IIpuMeHeHMe MCHX0JIOTHYECKUX ACNeKTOB 001eHus 10/4
MJIK 03.01 ConpoBo:k1eHHe U MPOJABHKEHHE POrPAMMHOIO0 o0ecneyeHHs 0TPACIeBOiil HAPABJIEHHOCTH
Tema 3.1. Ily61n4yHOe BBICTYIICHHE
Conep:xanue 4
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
1 | [pusnwms: nabOopMHUpoBaHUA. MeToap! nHGopMupoBanusi. OLeHKa ayIUTOPHH. YdeT 00CTaHOBKU 2
BBICTYIUICHHSI.
2 | BepbanbHas u Bu3yanbHas amantanus. Kak caenmats cBoro peds yoemutenspHoil. [Ipeomonerne opatopom 2
HEPBO3HOCTH.
IIpakTnyeckue 3aHATHSA 2
1 | HoaroToska my6GIMYHOrO BHICTYIUIEHHS Ha 33IaHHYIO TEMY
Tema 3.2. JesioBoe odmeHue
Conep:xanne 6
1 | Hdenosas 6ecena. IleperoBopsr, npuem mocerureseii. Jleaosrie criopsl. JlenoBoe oOmieHue mno teinedoHy. 2
2 | IlpousBoactBeHHbIe KOHGIUKTHI. [IpoBeieHne NeOBBIX COOpaHuii ¥ COBELIaHU. 2
3 | OOMKUTETBHOCTh PYKOBOAUTENS U (P PEKTUBHOCTD ACATEIBHOCTH 2
KOJUICKTHBA.
IIpakTHYecKkune 3aHATHS 2
1 | IToaroroBka U NpOBEJCHUE TUCKYCCUU
CamocrosiTesibHasi padoTa
1 | IIpoekTHpoBaHue Jea0BON Oeceibl M0 BEIOPAaHHOW TeMaTHKe
2 | CocraBjeHue I1aHa IeperoBopoB 27
3 | CocrapneHue riaHa AeinoBoro coopaHuu
4 | IloaroToBKa TPEHUHTOB
Bcero 5 cemectp | 44 (34/10)+22
Pa3znea 4 IIM 03. Ynpasienune B3auMoAeicTBMEM € KJIMEHTAMU
MJIK 03.01 ConpoBo:k/ieHHe U MPO/IBUKEHNE MPOrPaMMHOI0 odecnevyeHHnsl oTpaciieBoii HH(popmanun
Tema 4.1. Crparerus ynpanjieHUsl KJIMEHTCKHMH OTHOIIEHHSIMH
Copep:xkanue
OK-5 0K-9 1 | OcHoOBBI 1€10BOT0 OOIIEHHS C KIMEHTaMH 2
K 3.4 2 | Paspemrenue KOH(GIUKTHBIX CUTYAIM C KIHCHTAMHU 2
(34.y-6,34.3-6,34.3-7, 3 | Hpecc-kox B cdepe IT 2
3.4.3-8) 4 | Ocobennoctu motusanuu B I T-chepe 2
5 | Mozenb OLIeHKH YPOBHS pa3BUTHS NIEPCOHAIA 18 2
6 | BiusaMe HOBBIX MH(OPMAIMOHHBIX TEXHOJIOTHHA Ha CTPATETHIO pa3BUTHs Ou3Heca. IHTepHeT-TeXHOIOTHH B 2
KOPHOPaTHUBHOM YIPaBJICHHH.
7 | Crparerust KIMEHTOOPHEHTHPOBAaHHOCTH B OM3HEC-Cpelie 2
8 | YcraHoBneHne KOHTaKTa U BEISIBIICHUE NTOTPEOHOCTEH KIIMEHTa 2
9 | bopn0a 3a nosmbHOCTH KIMEeHTOB. Co3/1aHKE IPOTPAMMBI JIOSITBHOCTH. 2
Tema 4.2. Cucrembl CRM B I T-koMnanun
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Homep pa3zaenon

HaumenoBanue pasgenos, Tem. Coaepixanne y4e0HOro MaTepHuasa, 1a00paTopHbie padoThl H NPAKTHYECKHE

O0beM yacoB

Yposensb

npoecCHOHAIBLHOI0 MOy 3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT) OCBOCHUS
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)
kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
Coaep:xanue
1 | CRM-cucrema s IT-kommanun. Onpeneneane CRM-cuctemsl. 2
OK-2 2 | Cymmocts CRM - Customer Relationship Management. Apxutektypa CRM-cructemsi. 2
IIK 3.4 3 | ®opwmsl pyrknmonupoBanus u knaccuduranus CRM-cucrem. Dddexr ot BHenpennss CRM-cuctemsl. 2
(34.3-5,3.4.y-7,34.y-5) 4 | Aramms BozmoxkHOcTe CRM-CHCTEMBI M IPEUMYIIECTB MTPH €€ BHEPECHUH 2
5 | CRM- cuctema «xymeHTCKast 6azay 2
6 | YmpasneHnue 6a30if KOMITaHHH 1 KOHTAKTOB 2
7 | YrpaBneHne KOHTaKTaMH ¢ KIMEHTaMHU 21 2
8 | YnpaBneHue nporaxamu 2
9 | IlnaHupoBaHKE U KOHTPOJIb AEUCTBUN 2
10 | Ynpasnenue OM3HEC IIpOLECCAMH 1O PaboTe C KIMEHTaMHI 2
11 | ABTOMaTu3anus Z[OKYMGHTOO60p0Ta 2
12 | YmpasneHue pecypcamMu U pabounM BpeMEHEM 2
13 | AHKETUPOBAHUE U TEIEMAPKETHHT 2
14 | CepBucHOE U TapaHTHIHOE 00CITy>KIBaHHE 2
Tema 4.3. Moanepxka kineHToB B cicteme CRM
Conep:xanue
OK-2,0K-6 1 | KoHTakT-TIeHTp 1 00CIyXKHBaHUE KIHECHTOB 2
MK 3.4 (3.4.3-5,3.4.y-7) 2 | ABToMaTHu3aIMs KOHTAaKT-IIeHTPOB. [lepeHanpaBieHne 3B0HKOB. [logepxka mpoJak B KOHTAKT-IIEHTPaX. 7 2
CamoobcayxuBanue yepes HTepHET.
3 | Usmepenue ynoBieTBOPEHHOCTH KiMEeHTOB. ClieHapuu oOuieHus. BUpTyanbHbIe IepcoOHaxu. YTpaBieHne 2
TPYOBBIMHU pecypcamiu. PaKkTopbl TOCTIKEHUS! TOCTaBJICHHON IIENH.
4 | O0630p cCepBUCOB IS MOAJEPKKH KIIMEHTOB 2
Tema 4.4. ABTOMaTH3aIMS MPOJAK
Conep:xanue
OK-2 1 | ABTOoMaTH3auus IPOJAX Ha CETOIHALTHUN AeHb. YIPaBICHHE MPOLIECCAMU U 3ajauaMi 2
MK 3.4 (3.4.3-5,3.4.y-7) 2 | ABromaTm3anus npojax u MoowibHble penieHus CRM. JlocTyn k JaHHBIM B peKUMe peallbHOTO BPEMEHH. 4 2
ABToMaTH3aIMs PaOOTHI BBIE3IHBIX CIIEIIMAINCTOB.
Tema 4.5. Anaaurnyeckue Bo3moxxknoctu CRM
Conep:xanue
OK-2,0K-8 1 | [HorpeGHOCTH B MHTETPUPOBAHHEIX JaHHBIX. B3anmoneiictBue CRM-cucrem. CRM u xpaHmiuina qaHHBIX. 2
MK 3.4 (34.3-5,3.4.y-7) CocTaBHble S1eMenThl anamutuyeckoro 6moka CR 4
2 | OcHoBuble sTamns! ananu3a gaHubsix. OLAP. Ckpsiteie 3akoHoMepHOcTH CRM. Anamu3 Web-aktuBHOCTH. 2
KiroueBble (hakTophI ycnexa.
Tema 4.6. KoHTaKkT-HeHTpBI
Conep:xanue
1 ] Opuenranus Ha npouecc. OpUeHTalKs Ha pe3yabTar. 2
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HaumenoBanue pasgenos, Tem. Coaepixanne y4e0HOro MaTepHuasa, 1a00paTopHbie padoThl H NPAKTHYECKHE

O0beM yacoB

Yposensb

Homep pa3nesios
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
2 | AyzanT KaHalIOB B3aMMOJICHCTBHA C KIIMEHTaMHU. AHAIN3 U 0000IIEHNE PE3YNbTaTOB ayANTa. 8 2
3 | Bo3MoOXHOCTH HHTETPHPOBAHHOTO KOHTAKT-IIeHTpa. [Ipo0nemMbl co3nannst COOCTBEHHOTO KOHTaKT-LIEHTPA. 2
OK-1,0K -2, [IpoGnemsl ayTcopcuHra
OK-4,0K-5,0K -6 4 | BbeiOop TexHOJIOrMYECKOH TIAaTGOPMBI KOHTAKT-IIEHTPA 2
K 3.4

(3.4.3-5,3.4.y-7,3.4.y -5)
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Homep pa3zaenon
npogeccHoOHATLHOI0 MOIYJIS
(IIM), MeRIMCHUIITTHHAPHBIX

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX

HaumenoBanue pasgenos, Tem. Coaepixanne y4e0HOro MaTepHuasa, 1a00paTopHbie padoThl H NPAKTHYECKHE

3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT)
(ecnm mpeyCMOTpPEHBI)

O0beM yacoB

Yposensb
OCBOEHHUS

KOMIICTeHIU
Hp:lucwmecnme 3aHATHS
1 | CpaBHHTEIbHBIH aHANIN3 CEPBUCOB NOAJEP)KKH KIIMEHTOB
2 | OcBoenne CRM-cucTeMbl «KJIMEHTCKas 0a3ay
3 | O630p mporpaMm M NPHII0KEHHUH 110 aBTOMATU3aIMU JOKYMEHT0000poTa
4 | MopenupoBanue perieHrss KOHQIUKTHBIX CUTYallui ¢ KIMEeHTaMH
5 | IlpoexTHpoBaHHE CUCTEMBl MOTHBAIMU COTPYIHHKOB
6 | Co3nanue 06a3bl JaHHBIX KJIMEHTOB cpeacTBaMu cucreMbl CRM
7 | YmpaBieHne KOHTaKTaMH ¢ KIIMEHTOM Ipu oMoty cucrem CRM
8 | Pa3paboTka aHKeTHI Uil HHTEPBHIOMPOBAHMUS KIIUSHTOB 28
9 | CpaBHHTENBHBII aHATH3 OCHOBHBIX Bo3MoxHOCTe# cructeM CRM (aanpumep: 1C:CRM ITPO®, Terrasoft
CRM, Microsoft Dynamics CRM).
10 | Ioaroroska nmpoexkta CRM-mpoekra.
11 | IImaampoBanue CRM-mpoexTa
12 | ®opMupoBaHUE KOMAaHIBI U BEIOOP yYaCTHHKOB
13 | Beibop mocraBmuka CRM-pemenuit Coctasnenue ordetHoctn CRM-mpoekra.
14 | Pa3paboTka aHKETHI yIOBICTBOPCHHOCTH KINEHTAMH Ka4YeCTBOM BBITIONHIEMBIX YCIIYT.
15 | 3amuTa mpoekta CRM
Tema 4.7 IIpoaBuKEHNE MPOrPAMMHOI0 00ecnedeH s, MPOrPaMMHBIX H HH(OPMALMOHHBIX MPOIYKTOB
IIpakTHYecKUEe 3aHATHUS
1 | BsiOop Tembl npoekTa, npasuiia o(pOpMICHHS OTYETHBIX MAaTEPHANIOB 110 UHUBHUYaJIbHBIM MPOCKTaM.
2 | Co3nanue 1 NpoABHKEHUE UHIMBHIYAIBHOTO MPOEKTA.
OK-1,0K -2, 3 | IlpeacraBneHue u 3amUTa UHAUBUAYAJIBHOTO IIPOEKTA. 12
OK-4,0K-5,0K-6,0K-9 | 4 | [IpoagsmwkeHue U Npe3eHTAIHS NPOAYKTa C UCTIOIb30BaHUEM I'padHUeCKUX U MYJIbTUMEIUA TPOrPaMM.
1K 3.2. CamocrosiTesibHasi padora
(3.2.3-11,3.2.3-12,3.2.y—8, | 1 | Bribop nocrapmuxa CRM-pemennii
32.y-9,32.y-10,3.2.y-11) | 2 | PaspaGorka oranos BHeapenust CRM-mpoekra
IIK 3.4 3 | CocraBieHue peKOMEHAAIIMI 110 KBATU(PUKAMA COTPYIHUKOB JUIA MOIEPIKKH CUCTEMBI [I0CIIE OKOHYAHUS
(3.4.3-5,3.4.y-7) npolecca BHEPEHUs 50
4 | Beibop 1 060cHOBaHHMS CPEJICTB M CHOCOOOB MPOABMKEHHS TIPOEKTA
5 | Touck u cucremaru3zanusi HHGOPMAIMH 110 PEATU3AIMU TPOSKTa
6 | Ananu3 cnoco0oB paboThI ¢ rpad)MuecKUMHU U MYJITHMEINA TPOrpaMMaMu
7 | Co3naHne mpe3eHTalnH MPOABIDKEHIS TPOAYKTa
YuyeOHasi npaKTHKa
18

Buasl padot

CpasuurenbHbiii anann3 CRM-mocTaBumkos
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npoecCHOHAIBLHOI0 MOy 3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT) OCBOCHUS
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
Pa6Gora ¢ knuenTckoi 6azoii B CRM-cucteme Quick Sales
Co3maHne OpraHu3allioOHHON CTPYKTYPHI U paboTa ¢ 6a3o0ii manabix B CRM-cucteme ELMA+
Bcero 6 cemectp | 102 (62/40) +50
Paznea 5 IIM 03. IIpoaBH:KeHNEe MPOrPAMMHOI0 00ecreYeHUs!
M/JK 03.01 ConpoBoskienne ¥ NpoABM:KeHHEe IPOrPAMMHOIO0 obecreyeHHsi 0TpacjieBoil HH(popManuu
Tema 5.1. Copep:xaHue U (pPyHKINMH MapKeTHHIa
Conep:xanue 4
OK-2,0K-8 1 | CymHOCTb, 1€, OCHOBHBIE IPHHIMIBI U QYHKIUH MapKeTHHra. JBOJIIOIMS Pa3BUTHSI MAPKETHHIA. 2
IIK 3.2. 2 | Konuenuun nesTeabHOCTH opraHu3anuii. MapKeTHHT Kak OHa U3 KOHIeNuit ynpasieHus. Otinyne 2
(3,2, 3-10,3.2.—3— 9) KOHIIEMIMY MAPKETUHTA OT JPYTUX KOHLUEHIIMNA YIIPaBJICHUS B YCIOBUAX PhIHKA.
3 | Ympanenune mapkeTuHroM. KirroueBble MOHATHS B MApKETHHIE — HYKId, TOTPEOHOCTB, 3aIIpoc, ToBap, 0OMEH, 2
caenka, peiHOK. Cdepbl pacnpocTpaHeHUsi MApKETHHTa.
IIpakTHyeckue 3aHATHSA 2
1 ] CpaBHEHHE OCHOBHBIX PHIHOYHBIX KOHIIENIMHA. CocTaBieHHE TaOIHIIBI.
Tema 5.2 Ioxkynartenbckoe noBeaeHue NOTpPedUTEICH
Copep:xanue
OK-2,0K-8,0K-9 1 | [owsATHE «IOTpEOUTENBCKUN PEHIHOKY. [IpocTas v pa3BepHyTask MOJCTH MOKYIATEeIhCKOTO TIOBEACHUS. 4 2
IIK 3.2. 2 | ®akTOpBI NOKYNATEIBECKOrO MOBEAEHHS: KyJIbTYPHOIO MIOPSAIKa, COLMANBHBIE, IUYHOCTHBIE, TICUX0JIOTMYECKHE. 2
(3.2.3-10,3.2.—-3-9) OMOLMOHANBHBIE U PAalJMOHAIIBHBIE MOTHBBI OKYNATENBCKOT0 NMoBeaeH . IIpolecc NpUHATHS pelIeHus o
MOKyIKe. Pa3nndHple BapUaHTHI NIPUHATHUS PEIICHHUS O OKYTIKE TOBaPa-HOBUHKH.
IIpakTHyeckue 3aHATHSA 4
1 ] Ananms cutyarun «MapKeTHHT ¥ PEIHOYHbIE O3UIIMH KOMIIAHUM» M OTBETHI HA BOIIPOCHI ¢ 0OOCHOBAHHEM.
Tema 5.3. Oco0eHHOCTH MapPKETHHIA HA PbIHKe NPeANpPUATHI
Copaepxanue
OK-2,0K-7,0K -8 1 | IoHsATHE «pBIHOK NpEeANpPUATHIN. PBIHOK TOBapOB NPOU3BOJCTBEHHOIO HA3HAYEHHUS, €70 XapaKTEPHbIE 2
MK 3.2. 0COOEHHOCTH. 3aKyHKI/Iqu[J'I}I HYXJI npeanpusaTuid. akTopsl ¥ Mpoliece NPUHATHS PELICHNUS U 3aKyIKe TOBapOB 2
(32.3-10,3.2.—3-9) JUISL HY XK1 IpEANPHUITUN.
2 | PemHOK npoMexyTo4HbIX poaaBLoB. [Iponecc NpUHATHS peHIeHUs O 3aKyNKe MPOMEKYTOUYHBIMU NPOJABIIAMH. 2
PBIHOK roCcy/1IapCTBEHHBIX YUPEXKICHUM.
IIpakTHyeckue 3aHATHS 4
1 | IIponecc npuHATHS pELIEHUH O 3aKyNKe TOBapOB OT MIMEHU rOCyAapCTBEHHBIX yupexaeHuil. CeMuHapckoe
3aHATHE.
Tema 5.4. CermeHTHpOBaHHeE PHIHKA, BLIOOP LeJIeBbIX CErMeHTOB M NMO3HIINOHHPOBAaHUE
Conep:xkanue
OK-2,0K-8 1 | [lonaTHe 1neneBOro pblHKA. OTambl pPa3BUTUS MApKETUHNOBOM  CTpaTeTMH: MAacCOBBIM, TOBapHO- 4 2
MK 3.2. i epeHIMpOBaHHbIHN U 1eseBol MapkeTuHT. [1oHsTHE, e U IPUHLMIIEL cerMeHTupoBanust. OcoOeHHOCTH

CCIrMCHTHPOBAHUSA PBIHKOB HOTpe6I/ITeHBCKI/IX TOBAPOB M TOBAPOB ITPOMU3BOACTBCHHOI'O HA3HAYCHMU.
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MJIK) u Tem, kox,
HHIEKC (POPMHUPYEMBIX
KOMIICTeHIU
(3.2.3-10,3.2.-3-9) 2 | Boibop T1meneBBIX CETMEHTOB pBIHKA. TpH BapwaHTa OXBaTa pBIHKA: HeAu(pQepeHINPOBaHHEIMH, 2
i depeHIMpOBaHHbIl W KOHIEHTPHPOBAaHHBIH  MapkeTHHr. Kpurtepunm  BblABIeHHsT — HamOolee
MIPUBJICKATENbHBIX CETMEHTOB phIHKA. Upe3amepHasi cerMeHTaIus.
3 | Hosunnonuposanue ToBapa Ha peiHKe. [locTpoeHne kapT no3unuoHnposanus. Pa3paboTka KoMmIiekca 2
MapKeTHHTa.
IIpakTHYecKkne 3aHATUS 2
1 | Ananus cutyannu « OGHOBIICHHE TOBapa U MPOJIBIKECHNE €TI0 HA PBIHOK» U OTBETHI HAa BOIIPOCHI C
000CHOBaHHEM.
Tema 5.5. OcHOBBI TOBApPHO# MOJMTHKH NpeAnpuATHs. MapKeTHHT ycJayr
Conep:kanmne
1 | Toap u ToBapHas enuHuna. ToBap Mo 3aMbICily, TOBAP B PEajJbHOM UCIIOJHEHMM U TOBAP C MOAKPEILICHUEM. 2
OK-2, 0OK-5, OK-8 OcHoBHbIC BUJIBI KnaccH(uKaryy ToBapos. ToBapHas Mapka M TOBapHbI 3HaK. Pemenne 00 HCHIONb30BaHIH
MK 3.2. MapoK, O X039MHEe MapKH, O Ka4eCTBE MapOYHOI'0 TOBapa, O CEMEHCTBEHHOCTH MAapKH, O PACCMOTPEHUH TPaHUI]
HCIOJIb30BaHUA MapKu, O MHOI'OMAapO4YHOM MOAXOZE. PerieHuss OTHOCHTEIIBHO YIIaKOBKU W MapKHUPOBKHU
(3.2.3-10,3.2.-3-9) ToBapA. A
2 | ToBapHbIi accOpTUMEHT M ToBapHas HOMEHKnaTypa. OCHOBHBIC NPHHIUIBGI YHPaBICHHUS TOBAPHBIM 2
accopTuMeHTOM. [Iporecc pa3paboTKM TOBapa-HOBHHKH: OT (OPMHUpPOBaHHSA «moOpTdens wuaen» 1o
Pa3BepTHIBAHUSI KOMMEPYECKOTO IIPONU3BO/ICTRA.
3 | KoHnenmus >KM3HEHHOTO IMKIAa TOBapa. MeToN OLEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAapOB Ha OCHOBE 2
KOHIIENIMN >KU3HeHHoro nukia (meroxn X. bapkcaeiima m C. Xappuca). OcCoOEHHOCTH MapKEeTHHIOBOI
JeATeIbHOCTH Ha Pa3JIMUHBIX ATAIaX XU3HEHHOTO IIMKJIa TOBapa. MapKeTHHT yCJIyT.
IIpakTHUyecKUEe 3aHATHUS 2
1 | CepBucHoe 00cTyKUBaHUE, €T0 POJib B MapkeTHHre. CeMUHAPCKOE 3aHSTHE.
Tema 5.6. MeToasbl pacnipocTpaHeHlsl TOBapOB
Conep:xanue
OK-2,0K-8 1 | IloHATHEe «KaHAN pacHpefeNieHHs». YPOBHH KaHAJOB pacmperneneHusa. lIpsMple M KOCBEHHBIC KaHAJIBI 2
MK 3.2. pacripeneneHus. BepTukanbHble W TOpPHU3OHTAJbHbIE MapKETHHIOBBIE CHUCTEMBI. PemeHus mo mpobiemam
TOBAPOIBHIKECHHS. 2
(3.2.3-10,3.2.-3-9) = =
2 | Po3ununas toproeus. CrocoObl KiaccU(UKALMK OPEANPUSATHNH PO3HUYHOW TOProBiM. BHemarazuHHas 2
PO3HUYHAs TOPTOBIISL: C 3aKa30M I10 KATaJoTy, MPSIMOW MapKETHHT, «IUPEKT-MEH», MPOAaxu Mo Tenedony,
TOProBbIE aBTOMaThl, TOProBisi BpazHoc. OmnroBas Topromis. Kilaccmduxanus npeanpuaTHii ONTOBOH
TOPTOBJIA: ONTOBUKH-KYIIIBI, OPOKEPHI, aT€HTHI
IpakTHYecKkue 3aHSATHUS 2
1 | MnnumatuBHOE M3MeHeHne LieH. Peakiws pupMbl Ha M3MEHEHHE LIeH KOHKypeHTaMu. CeMHHAapCKOe 3aHsTHE.
Tema 5.7. IIponBu:keHne TOBApOB
Conep:xkanne
OK-2,0K-4,0K-8 1 CyurHOCTh M 3Tanbl pa3pabOTKH MapKETHHTOBBIX KOMMYHHUKAIWi. Poiib pexigaMbl B MapKeTHHTE, €€ BHIHI, 2 2
K 3.2. pexinaMHasi MoNMTHKa (GUPMBI. BIOIKeT CTUMYIHMpOBaHUS, METOAB ero pacdera. PaxToOpHI, ONPE/IENAIOIIHE
(3.2.3-10,32.-3-9,32.3- CTpykTypy kKommiekca ctumynupoBanus. Cuctema @OCCTHUC kak MHCTPYMEHT aKTUBHOIO BO3AEHUCTBHS Ha
MOKynaTess
PaKTHYECKHE 3aHSTHSI 2
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
1 | Ananus cutyaunu «lIpsimast mouTtoBast pekiaMa. [ToAroroBka pekiaMHOTO NHCHMay M OTBETHI Ha BOIIPOCHI €
000CHOBaHHEM.
Tema 5.8. IIpo61eMbl KOHKYpPEeHIIUH B MapKeTHHTe
OK-2,0K-5,0K-8 Coaep:xxanmne )
K 3.2. 1 | IlonsATHE «KOHKYpEHIHUI», €¢ BUIBL. Pomm (pupMbl B KOHKYpeHTHOH 00pp0e. OmeHKa CTpaTern OCHOBHBIX 2
(3.2.3-10,32. 3-9,3.2.3- 11, KoHKypeHTos. Mozens bKI.
32.3-12,32.y-8,32.y-09, IIpakTHYecKkne 3aHATUS _ 4
3.2.y-10,32.y-11) 1 | MeponpusiTus A1t NpUBIICUEHHS U yep KaHus oTpeOuTeneil. Perenne cuTyalmoHHbIX 3a1ad.
Tema 5.9. IInanupoBanue U KOHTPO.JIb B MapKeTHHIe
OK-1,0K-2,0K-8 ConepixaHnue
K 3.2. 1 | Crparerndeckoe NjiaHUPOBAaHHE U MJIAHUPOBAaHUE MapKeTHHTa. [ImaH MapKkeTHHra, 3Tarnsl ero pa3paboTKH. 2 2
(3.2.3-10,32.-3-9,3.2.3— Cuctema KOHTPOJISl MAPKETHHTA. KoHTpomb 32 BHINOJIHEHUEM T'OJJOBBIX TUIAHOB, KOHTPOJIb MPUOBLIBHOCTH,
11,32.3-12,3.2. y—8) CTpPaTEern4ecKUii KOHTPOJIb (PEBU3MSI MAPKETHHTA).
' ! IIpakTHYecKHne 3aHATHS 4
1 | Amnanu3 cutyanuu «IlnaHupoBaHue ¥ KOHTPOJIb MAPKETHHIa» U OTBETHI Ha BONPOCHI C 000CHOBAaHHEM.
Tema 5.10. CucreMa opranu3aumu cJay:k0bl MAPKETUHIA
Conep:xkanne 2
OK1,0K-2,0K-5, 1 | OBosonus ciryk0bl MapKeTHHTa Ha npeanpusTHi. OCHOBHBIE IPHUHLIUIIBI OPTaHU3aMHA MapPKETHHTOBBIX 2
OK-7,0K -8 ciyk0: (YHKIIMOHAIbHAsI, TOBapHasi, phIHOYHAsI, TOBAPHO-PhIHOYHAS
K 3.2. IIpakTHyeckue 3aHATUS 4
(3.2.3-10,3.2. 3-9,32. 35— 11, 1 | OBoumtoIus ¢y 0bl MapKeTHHTa Ha peanpusTii. CeMUHAPCKOe 3aHITHE.
32.3-12,32.y—8,32.y—9, CamocrosTennnas padora _
32.y-10,32.y-11) 1 | IInanmpoBaHKe KaMITaHWH NIPHUBJICUCHUSI U YACPKaHUs TOTPeOHTENICH 30
2 | Opranuzaiysi MapKeTHHTa
3 | Pa3paboTka pexiamMsl
Bcero 6 cemecTp | 58(28/30)+30
Pa3gen 6 IIM 03. Pemienne npodJjieM cOBMECTUMOCTH IIPOTPAMMHOIO0 o0ecneyeHus
MJK 03.01 ConpoBo:kaeHne 1 MPOABHKEHHE MPOTPAMMHOTO 00ecTeYeHHsI 0TPACIEeBOil HANTPABJIEHHOCTH
Tema 6.1. Ipodeccuonanbuo-opuentupopannoe IO
OK-1,0K-2 Conep:xanue 1
MK 3.1. (3.1.3-1) 1 | Housitre npodeccronansHo-opuenTiupoantoro I110. Knaccuduxanus I10. 2
Tema 6.2. Oouue ceegeHus o copmecrumoctu IO
Conep:xanue
1 | AnmapartHas ¥ MporpaMMHasi COBMECTHMOCTb. 5 2
OK-1,0K-2,0K-9 2 | IlpunoxeHnwsl, KCIOJIb3yeMble KOHEUHBIMH T10JIb30BaTelsiMi. COBMECTHMOCTD JPailBEPOB YCTPOMCTB. 2
IIK 3.1. 3 | IlpunoxeHnust BbI3bIBAIOLIHE MPOOJIEMbl COBMECTUMOCTH. BBINOJIHEHHE YUCTON 3arpy3KH. 2
(3.1.3-1,3.1.3-2) IpakTHYecKue 3aHsITHSI 2

16




Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
1 | Ipodeccronanpro-opueHTHpoBaHHOE [10.
2 | AnmapatHast u IporpaMMHasi COBMECTHMOCTb.
Tema 6.3. BoisiBieHue U ycTpaHeHHe podJeM coBMecTumoctu 11O
Coaep:xanue 2
1 | ITpobnembl, BO3HUKAIOIINE W3-32 BUPYCOB U MTIIHOHCKUX IPOTPAMM. 2
2 | lopsnok gedCTBHIA IPH yCTpaHSHUH PO0IeM, CBSI3aHHBIX C COBMECTUMOCTBIO ITPOTPaMM. 2
3 | Cnoco06sl perreHus mpodieM MpOorpaMMHOT0 c00sl B CHCTEMHOM PEECTpe IPH UCIIOIb30BAaHUHU NTPOTPAMM 2
OTpACIIEeBON HAPABJICHHOCTH. 7
4 | Merozp! HcpaBiaeHUS IPOOIEM YCTAHOBKH NPHUII0KEHUH, BEI3BAHHBIX CTAPBIMU ITPOTPAMMaMU M HOBBIMH 2
OK-2,0K-3,0K-5, (yHKIHAMH.
OK-7,0K-38
K 3.1 IIpakTHYecKkue 3aHATHS
(3.1.3-1,31.3-2,3.1.3-3, 1 | IIpoBepka KOMIMBIOTEPA HA HAIMYUE BUPYCOB U IITIMOHCKUX NPOrPaMM
3.0.y-1,3.1.y-2,3.1.y-3) 2 | Bupycsl ¥ HITMOHCKHE IPOrPaMMBbl HOBOT'O ITOKOJICHHUSI _ _
3 | BrisiBieHHe 1 ycTpaHeHHe Npo0JieM CBsi3aHHBIX ¢ ycTaHOBKO# 10 oTpaciieBoil HanpaBJIeHHOCTH.
4 | BoisBl€HHE W yCTpaHeHHME MPOOJEM YCTaHOBKM MporpaMM oOTpacieBoil HampasienHoctu Adobe Acrobat, 13
Adobe Flash, ABBYY Fine Reader, Photoshop.
5 | Hactpoiika napaMeTpoB CTapbIX MPUIIOKECHUH.
6 | BeisiBieHue u ycTpaHeHHe poOIieM CBsI3aHHBIX ¢ ycTaHOBKOM [10 oTpaciieBoil HapaBIeHHOCTH C TOMOLIBIO
nporpammbl CCleaner.
Tema 6.4. Pemenue npo06JieM, cBsI3aHHBIX ¢ npodeccuoHanbHbIM [10
Conep:xanue
1 | Pemrenue mpobieM Bxoja moJib3oBaress mpodeccronaibaoro I10 B cucremy. 2
2 | YcrpaHenue npo0JieM ¢ CeTeBbIMU MOJIKIIOUYSHUSIMU TP UCTIONb30BaHKHU npodeccronaibpHoro T10. 2
3 | Ycrpanenue npo0GiieM paspenieHus HMEH. 7 2
4 | Pemenuie mpoGyieM CETEBLIX TPUHTEPOB. 2
OK-2, OK -3, OK -7, 5 | Pemrenue npo6yieM NpOHU3BOAUTENBEHOCTH IPOIrPAMMHOT0 00eceuyeHusl. 2
OK-8,0K-9 6 | CpencrtBa quarnoctuku o0opyaoBanus Windows. 2
MK 3.1. 7 | BelsBieHue U perieHne npodiieM 0OHOBIEHHUS BEPCHI. 2
(3.1.3-1,3.1.3-2,3.1.3-3, o
30.y—1,3.1.y-2,3.1.y-3, PAKTHYECKHE 3aHATHS _
31 -y—-4,31.y-12,31. -y - 1 | Oueska u peanuzauus pTICHNH 110 BOCCTAHOBNCHHIO CHCTEMBL.
13,3.1.y - 16) 2 | TectupoBaHue u MpOBEpKa CBOMCTB y4eTHOM 3amnucH nonp3oBarelis npodeccuonansHoro I10.
3 Wcnonp3oBanue JUArHOCTUYCCKUX YTUIINT NJIA BBIABIICHUA U YCTPAHCHUA np06neM CCTECBBIX HO}IKJ’I}O‘-IGHI/IIZ. 9
4 | Hactpoiika n npoBepka paszpemerns umeH DNS.
5 | BrisBieHue u ycTpaHeHHe IpoOJIeM CEeTeBBIX IPUHTEPOB.
6 | BeisiBienue u perieHue npoodiem npoussoaurensHocTr [10 oTpacieBoil HanpaBIeHHOCTH.
7 | BelsgBieHHe U perieHne npoodiieM anmapaTHOTO cOOos.
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepxxanne yueOHOro MaTepuaja, 1adopaTopHbie padoTsl 1 npakTuyeckne | O0bem yacos Yposensn
npodgeccHnoHATBEHOTO MOAYJIS 3aHATHS, CAMOCTOSITe/IbHAsSI padoTa 00y4yaloImuxcsi, KypcoBasi padora (poeKT) OCBOEHHSI
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIICTeHIU
8 | BrusBienue u perenne npodiiem ooroBieHus [10, Hactpoiika Windows Update ¢ ncnonp3oBanueM
CTaHAAPTHBIX ITAPAMETPOB.
CamocTosiTe1bHasi padoTa 23
1 | HoarotoBka coobmmenus o teMe «O630p MPOrpaMMHOTO 00ECTICUSHHS OTPACIICBON HATPABICHHOCTH
2 | HoxaroroBka coobuienns no Teme «Vcnonp3oBaHHe 0€30MMacHOT0 peXXUMa B paboTe CeTH»
3 | BemonHeHMe TpakTHYecKOW paboOTBl Ha BBIABICHHE MPOOIEM YCTaHOBKM IIPOTpaMM  OTpacieBOH
HaINpaBJICHHOCTH.
4 | IMoaroroBka cooOLIeHU 1O TeMe «MeTOoAbI BBISBJICHUS U YCTPaHEHHUS IIPOOIEM COBMECTHMOCTH Pa3IMYHOTO
MIPOrPaMMHOTO 00ECTICUCHUS»
5 | 3anonnenne Tabnuubl «BplABIEHHE U pemieHHWe Mpo0seM OOHOBIEHUS NPOrPAMMHOIO OOECIeYeHUs
OTpAacaeBOH HAIIPABJIECHHOCTIY.
YuyeOHasi npaKTHKa
Buasl pador
OnpezeneHue IPUIOKEHHH, BBI3BIBAIOIINE POOIEMBI COBMECTUMOCTH IPOTPAMMHOI0 00ECTIEYEHUS OTPACIEBOIl HAalIPaBIEHHOCTH 18
OmnpeneneHrne COBMECTUMOCTH OTPACIIEBOTO NPOTPAMMHOI0 00€CTIeYEeHU s
Bp100p MeTOI0B 17151 BEISIBIICHUS M YCTPaHEHHS IPOOJIeM COBMECTIMOCTH OTPACIIEBOTI0 MMPOrPAMMHOT0 00ecTIeueHHs
Bcero 7 cemectp | 46 (20/26)+23
Pazgen 7 IIM 03. O0cay:kuBaHUe M HACTPOHKA MPOrPAMMHOI0 odecneyeHust
M/JK 03.01 ConpoBo:k/ieHHE U MPOJIBUKEHNE MPOrPaMMHOI0 oGecneueHusi oTpaciieBoii HHpopmManuu
Tema 7.1 OcHOBHBIE BO3MOKHOCTH MPOTPAMMHOI0 00ecrneyeHus1 0TPacjeBoii HANPaBJEHHOCTH
OK-2,0K-8 Conep:xanue
IIK 3.1 1 | Ha3naueHmue, XapakTepHCTHKa ¥ BO3MOXKHOCTH MPOTPAMMHOT0 00ecrieueH s 0TpacieBON HaNIPaBJIECHHOCTH 2 2
(3.1.3-14,3.1.3- 16) 2 | O6cyxuBaHUE MPOTPAMMHBIX MIPOYKTOB 2
Tema 7.2. MopeJi )KU3HEHHOT0 IHKJIA POrPaMMHOIO0 obecredyeHus
Conep:xanue
OK-2,0K-7,0K-8 1 | TpeboBauus K QYHKIIMOHAIHHBIM XapaKTEPUCTHKAM. 6 2
K 3.1 2 | TloHsiThe )HU3HEHHOTO IMKJIa NPOTrPAaMMHOI0 00ecIeYeH s 2
(3.1.3-13,3.1.y—4) 3 | Craauu v 3ransl cO34aHus )KU3HEHHOIO I[IUKIIA 2
4 MOZ(CJ'[I/I 1 CTAJINU JKU3HCHHOT'O MMKJIA KaCKaJgHasd, ClIMpaJibHas1, UTCPpAIlMOHHAA 2
IIpakTHYecKue 3aHATHUS
1 | ITpoBenenmne oOHOBICHUH BEpCHil MPOrPaMMHBIX IPOITYKTOB 2
2 | Ouenka kauecTBeHHbIX nokasareneit [1C
IoBbinienne 3(h)eKTUBHOCTH MCNIOJIB30BAHUSI NPOTPAMMHBIX TPOAYKTOB
Tema 7.3. Conep:xanue 10
1 | Pecypcsl s )KM3HEHHOIO LIUKJIA CJIOKHBIX IIPOIPAaMMHBIX CPEICTB 2
2 | YnopaBieHne o06cayXHUBaHAEM MPOTPAMMHBIX IPOTYKTOB 2
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Homep pa3nesios
npoecCHOHAIBLHOI0 MOy
(IIM), MeRIMCHUIITTHHAPHBIX

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIIeTeHIMI

HaumenoBanue pasgenos, Tem. Coaepixanne y4e0HOro MaTepHuasa, 1a00paTopHbie padoThl H NPAKTHYECKHE

3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT)
(ecnm mpeyCMOTpPEHBI)

O0beM yacoB

Yposensb
OCBOEHHUS

OK-1,0K -4, OK- 6, OK - 8
TK 3.1
(3.1.3- 16, 3.1. 3 15,
3.1.3-13,3.1.y— 15)

PaGoTta ¢ THITOBBIM IIpOTpaMMHBIM 00ecIieueHIEM

Kpurepun 3¢ pexTHBHOCTH NCTIONB30BaHMS NPOTPAMMHBIX IIPOJYKTOB

Buns a3 dexruBHOCTH U O1IeHKA 3P PEKTHBHOCTH MPOTPAMMHBIX IPOITYKTOB

[Noxazatenu 3¢ HeKTHBHOCTH

[Tyt noBeeHust 3 GEeKTUBHOCTH IIPOTPAMMHBIX MIPOTYKTOB

OreHKa KagecTBa IMPOTPaMMHOTO 00ECTICICHHUS

Pasnuunsle noaxoas! k TectupoBanuto 110

CMeXKHBIC BOHNPOCHI TCCTUPOBAHUA

TpeboBaHus K IPOrpaMMHOMY IPOAYKTY M TECTHPOBAHHE

MOZ[yJ'IBHOG TCCTUPOBAHHUC

CriocoOBI TeCTUPOBAHUS B3aNMOICHCTBHS MOTYJICH

CTpaTeFI/II/I BBITIOJTHCHHA TOMIAroBOro TCCTUpOBAHUA

NINININININININININININ

IIpakTHYecKHne 3aHATHS

PazpaboTka cnienudukanmii Ha IPOrpaMMHBIA TPOIYKT

OtiajKa U TeCTUPOBaHUE MPOESKTUPYEMOT0 ITPOrPaMMHOTO 00eCIeYeHUsI

Tpu dassl TecTpoBaHus

AlWIN|F

Harpy3souHoe TectupoBanue

Tema 7.4.

ConpoBo:k/ieHne MPOrPpaMMHOr0 ofecneyeHus

OK-1,0K-4,0K-6,0K-8
MK 3.1
(3.1.3-16,3—15,3— 13,y — 15,
3.1.y-16,3.1.y-12,3.1.y-
10)

Conep:xanue

TectupoBanue, BepudUKaIHs U BATAAANNST — PA3IHUUS B IIOHITHIX

JlokyMeHTalus1, COPOBOXKIAIONIAs TIPOLECC BEPU(UKALIMK U TECTUPOBAHHUS

ITopsiiok yCTaHOBKU M COMIPOBOXKICHHUS TPOTPAMMHOTO 00eCTIeueHUS

[TmanupoBanue conpoBoxaenus 110

Oprananzanus conpooxaeHus [10

Bo3MokHBIE OpraHu3alMOHHbIE CTPYKTYPBI COIIPOBOXKICHUS

JloxymeHTalus K CONMpOBOXKICHUIO

TpeboBaHus K COAEPIKAHUIO JOKYMEHTOB

O6opyaoBaHue JJIsI COTPOBOKISHUS

14

NINININININININININ

PAKTHYECCKHEC 3aHATHUSA

Banupanus nporpamm

OeMeHTHI TOKyMEHTHPOBaHUS pa3paboTKu

CocTaBieHne TEXHOIOTHIECKOI TOKYMEHTAIIH

CocraBneHue Moab30BaTENbCKON JOKYMEHTALUH

CocraBieHne 10KyMeHTa «PyKOBOJCTBO IOJIE30BATEIIIO

OdopmiieHre TOKYMEHTOB CepTU(UKAITNH

~N|olo|s|wvF|=lo|o|~N|o o] s |wd -

CocraBlieHHE JIMIOCH3MOHHOT'O COIJIAIICHUS

20
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Homep pa3nesios HaumenoBanue pasgenos, Tem. Coaepixanne y4e0HOro MaTepHuasa, 1a00paTopHbie padoThl H NPAKTHYECKHE
npoecCHOHAIBLHOI0 MOy 3aHATHSA, CAMOCTOATeIbHAsI padoTa 00y4yalomuxcs, KypcoBasi pa6ora (MpoeKT)
(IIM), Me:RIUCHMIITTHHAPHBIX (ecnu IpenyCMOTPEHBI)

kypcoB (MIK) u Tem, kox,
HHJIeKCe GopMHUpPYyeMBbIX
KOMIIETEeH UM i

O0beM yacoB

Yposensb
OCBOEHHUS

CamocrosiTeibHasi padoTa

1 IlogroToBka C60pHI/IKa MarepuajioB sl MPOBEACHUA KOHcyHbTaHI/Iﬁ IO 3KCIUTyaTaluu OTpacii€BOro
IIPpOrpaMMHOTO obecrneuenys.

2 BreinmonHeHne HMHCTAUIALUMUA U TCCTUPOBAHUA OJHOI0 U3 MNPOrpaMMHBIX HOPOAYKTOB OTpaCHeBOﬁ
HalpaBJICHHOCTHU.

HpOBe)IeHI/Ie MOHUTOPUHI'A 110 JOMAIIHETO IIK mo 0CHOBHBIM XapaKTCpUCTUKAM.

IlogroToBka IMpC3CHTAllUN «MeTobl BepI/Iq)I/IKaHI/II/I 110 0TpacneBoﬁ HalpaBJICHHOCTU.

OpraHu3aius KOppPeKTUPYIOIIEro CONPOBOXKICHHSI IPOTPAMMHBIX NPOJYKTOB OTPAC/IEBOM HAaNpPaBIEHHOCTH.

[o23K &2 E- K IV]

Cocrapnenue nopthoano

32

YuyeOHasi npaKTHKa

Buasl pador

TecTrpoBaHue MPOrpaMMHOrO NPOIYKTa OTPACIEBON HANIPABICHHOCTH.
Pa3paborka dek-nHcTa, TecT-Kekica. DOpMUpPOBaHUE CTPYKTYpPHI Oar-pernopra.
Hcnonp3oBaHue KpoccOpay3epHOTO U KPOCCIIAT(POPMEHHOTO TECTHPOBAHUS.
TecTupoBaHue U 0TIAAKA IPOSKTHPYEMOT0 IPOrPAMMHOTO IPOAYKTA.

18

IK3aMeH

IIpousBoacrBenHas npakTuka mo I1M.03
Buasbl pador

[Nonxmouenue, obciyKuBaHUEe, TeCTHpOBaHUe U HacTpoiika [1O orpacneBoii HaNPaBICHHOCTH.

BrsiBneHue u paspemienne npodiaeM cCoBMECTHMOCTH IpodeccnonanbHo-opueHTHpoBaHHoro [10 orpacieBoit HanpaBICHHOCTH.
OcymecTBieHNEe TPOIABIMKEHUS U IPE3EHTAMH IPOTPaMMHOTO TIPOYKTA.

Pabora ¢ cucremamu ynpasiieHHs B3aMMOOTHOIIEHUAMHE ¢ KineHTaMu (CRM).

Hcnonp30BaHue pa3nUIHBIX METOAOB YIIPABICHUS IPOEKTaMU MPH pa3paboTKe MPOTrPaMMHBIX CPECTB.

[IpumeHeHne npoeccUoHaIbHO — OPUEHTHPOBAHHOTO IIPOrPAMMHOT0 0OecreueH s B MPOGeCCHOHATIBHON eI TeIbHOCTH.

36

Bcero 8 cemectp

64 (32/32)+32

Bcero

471
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4. YCJI0OBUSA PEAINBALIMU TPOPECCUOHAJIBHOTI'O MOAYJIA

4.1. TpeOGoBaHNsi K MUHMMAJLHOMY MATEPHATBLHO-TEXHUYECKOMY 00eCIeYeHUI0

Peanu3amus npodeccrnoHaaIbHOr0 MOIYJIS MPEANOIaracT HaTuIne
4.1.1 VYwuyebHOro (bIX)

kabuHeTa (OB)

4.1.2 naboparopuu JlaGoparopus pa3pabOTKu, BHEAPECHUS U aJalTalluu
IPOrpPaMMHOTO 00ECTIeUeHUS OTPACIEBOI HAPaBICHHOCTH,
OpTraHMU3AIMH U IPUHIIAIIOB TIOCTPOSHUS MHPOPMAITMOHHBIX
CHUCTEM, pa3pabOTKH BEO-TIPUIIOKEHHM, KAOMHETOM
METPOJIOTUH Y CTaHAAPTHU3AITUU

4.1.3 3ana ounbanorexa,;

YUTAJIbHBIN 3aJ1 C BBIXOJOM B CCThb I/IHTepHGT.

4.1.4. O6opynoBanue yueoHoro kabunera (;iaboparopum) Ne 113

No | HammeHoBaHMS 0OBEKTOB U CPEACTB MaTEPHATbHO-TEXHUIECKOTO [Tpumeuanus
obecrieueHns

JlaGoparopusi pa3padoTKu, BHeJAPEHHUS U aJaANITALUHA POrPaAMMHOTI0 o0ecriedeHus1 0TPaCIeBOi
HANpPAaBJEHHOCTH, OPraHU3alUU U NPUHIIUIIOB MOCTPOEeHNsI HHPOPMAIIMOHHBIX CUCTEM,
pa3padoTKu Bed-npuiIoKeHUii, KAOMHETOM METPOJIOTHN M CTAHAAPTU3ALMHA

1. | paboune MecTa 1Mo KOJWYECTBY 00YyUaIOIINXCS, 12

Texuuueckue cpeacTsa 00yueHust

=
~

HGpCOHaHBHBIG KOMIIBIOTCPBHI, O6’B€I[I/IHCHHBIG B JIOKAJIbHYIO
CCTb C BBIXOJOM B CCThH I/IHTepHeT

WNHTepakThBHAs TOCKa

ITpunTep

Blwn

Beb-kamepa

KonoHKH, HaylIIHUKH

KommuiekT 060pynoBanust Uisl ayAUTOPUM OHJIAH 00y4YeHus

IIporpamMmmHoe o0ecnieyeHune

A HIRMEMEME

=z @9

OC Windows 7 ITpodeccuonansuas, OC Windows 10
[Tpodeccuonanbuas

[TakeTs! mpukiaaneix nporpamm Microsoft Office 2013, 2016

Bpaysepsi Internet Explorer, Google Chrome, Mozilla Firefox

AnTHBHpYCcHas nporpamma Kacnepckuii

Cpena nporpammvupoanus [lepsoPobor LEGO

o g Wi
A|IR|R|A|A

HpOFpaMMHLIﬁ HpO,Z[YKT BI/IpTyaJ'II/BaLII/II/I JJIA OHepaI_[I/IOHHLIX
cuctem VirtualBox-5.1.22-115126-Win

~

WurepaktiBHOE porpammuoe obecreduenre Smart Board Software

©

HacronpHasg uzgarensckas cucrema scribus-1.4.6-windows-x64

=

9. I'padpuaeckuii penaktop aisa pororpadum, nu3aitHa, KUBOIHUCH
GIMP 2.8.22

10. | Cpena paspadorku [10 RadStudioXE7

11. | ApxuBatop 7 zip

Siils

12. | IIporpamma asist TOCTPOCHHUS TEHEATOTHIECKUX (POTOCITIOBHBIX )
JepeBbeB [[peBo KU3HU

13. | IIporpamMma yiajeHHOTO aJJMUHUCTpUpOBaHus TeamViewer Jil|



http://yandex.ru/clck/jsredir?from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=940.v4ocE5SUbHJjjn2AiwZ8CoCspvdPuAxtuux6nufa03KbtXo6T_oqlTcOSFKdIexZXWYGTbl280Hx09bJJwwzpQ.66c7074271afdee276be46f1889a3d7ec69bbe19&uuid=&state=PEtFfuTeVD5kpHnK9lio9aJ2gf1Q1OEQHP1rbfzHEMvZEAs4QuMnSA&data=UlNrNmk5WktYejR0eWJFYk1LdmtxaFVLM0F6NHdlVTg5TkMzbkFCdjFTRVFlRHRTY3ZDSVlNUmhEZGhQeVhpOUQ5VXVJb2U1SzJfS3Z1WE1tX19IQ0dPeUNVa1c0NmVvVWFBcU0yUUZnczlYUFBaSU1ITWRzWF9GUU15Ym1tcTV0QlMwRWEySXdQY1RUMVBTU0tNbExR&b64e=2&sign=c66ea71e96738eddfc5f6d5f70717e0d&keyno=0&cst=AiuY0DBWFJ4BWM_uhLTTxAu0oHS4g4Dieex9g5CtFLir1sjwnf_Oz6R51WcD9MG9z7XHYvHGpFwRNi-WzX3Wz6Xq5NHwE9YyHGAFgpO5BTcf_Hg25a7sJ8YwfLdWZ5xXCbn5hoWkRZrjrmigNJ3Qpqqbpon2M3onVhaKs5RBn-9ZCp7F6dS9htz1S-K8eBZUri2ju3dpKcxMVUhzR_rG_Q90v3_qkbtE3cqET8MWOfFPr0_Lvd_3VpbEGS_XZBnC9IGqwh2bAQPj1Zd9ZCGt8ad2lk6tj4INa-uxHvCI0DrSxSPDMEBmU4GcDebQls3I3q8VzSgiCHAlrw3Ic4ApaYNI_dihMu8wJdUCmsr0z1CAJsl3hZR1LKRFMUddPtJRz8O2rMeLgavFG0_a0qtic3pV-b_YdzxV&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpcCwsUx4KnQFLEVI2lvdk6F_aQ0yCs6H9P7MViz1MFG_41zfu-7dk-FYyvYtToOUqOsYvEc8dXfM5y-fJlnEY7w4nCyLqckRYLTEWSF9O4wbly9bepAMPR-L9bIlaWvl_AfZsqYkFnQU2lbJ5--MtoaeMtTYDAd70ABkZJ1ZcCvwk6qzET00gzG8O-qZDtp7ZgGkIdlk_6eHk-cwqRbj8-BmreAytdK5oi2H2FKpaYgfAx5_4pG6CKu4HhFgG96IOeZh5Sj9eCbDWbq5XAgCUrHHXECmDMH8du8feW4QROdbG_JBeOOHUkWTdrLdmyZdmiM6azpwxxv8&l10n=ru&cts=1453380448598&mc=5.361169578087281
http://yandex.ru/clck/jsredir?from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=940.l0_wDzGfCXTBNp4cAO3hOKyVmK_ZSIU5WuEAxdgwlXy_2ZVV3TrVSK9m753GpAB1.f3fdcd8b165136db3239992da1964105f0fac30f&uuid=&state=PEtFfuTeVD5kpHnK9lio9dp88zwjJi-A9wwjDIux7f8Zuv0g6oZ30w&data=UlNrNmk5WktYejR0eWJFYk1LdmtxcWZ0QjI1OFI4blpzblh2dUxveGlWM3RjcGxjdnRza0FYYUFudXM0aHJJWUdRUkpGallHSnFzVWxvNkVNdHpWSHU4NjJkWjA1eWZuWk1CTnE4ZXY1OGM&b64e=2&sign=a458942eabf33fb5ae71b088f9d86f3b&keyno=0&cst=AiuY0DBWFJ4BWM_uhLTTxAu0oHS4g4Dieex9g5CtFLir1sjwnf_Oz6R51WcD9MG9z7XHYvHGpFwRNi-WzX3Wz6Xq5NHwE9YyHGAFgpO5BTcf_Hg25a7sJ8YwfLdWZ5xXCbn5hoWkRZrjrmigNJ3Qpqqbpon2M3onVhaKs5RBn-9ZCp7F6dS9htz1S-K8eBZUri2ju3dpKcxMVUhzR_rG_Q90v3_qkbtE3cqET8MWOfFPr0_Lvd_3VpbEGS_XZBnC9IGqwh2bAQPj1Zd9ZCGt8ad2lk6tj4INa-uxHvCI0DrSxSPDMEBmU4GcDebQls3I3q8VzSgiCHAlrw3Ic4ApaZyRRtanHrd3HCrIc0uB0qyJpdgPhqpFiXUVpaOlxjUcwAvTE96QFaUObmNI8HgEg2Vhukx9h6VC&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpcCwsUx4KnQFLEVI2lvdk6F_aQ0yCs6H9P7MViz1MFG-ut8bHcmNzZjufNrWvamvMMwT3FunUBUeljVK-bUT3RIHTZax1LksH2ugdlSL3ZmBsb3T8tpI4nzms2cZDoZmADS3poSIexC3UnZkqqpxZmamxkkepfQV2mKV5hd7WN4_Rc7kh5iKLIKJuRH6wLqnmAlubGW4tE3lD8NMKGnr3hzD9y58hProMuNfBSJHHNVbmq9gpFmkz3DR_QM8OLKcB18WTB89Rw3sGe5dLEAh6T6ZAu_plOpTyJCZtdSJDPXkPmbhbay6kKEWjF7RscdZs&l10n=ru&cts=1453380486570&mc=5.419104516053283

14. | ITakeTsl NpUKIAIHBIX IPOIPAMM: K
LibreOffice 5.3.4 Win_x86
LibreOffice 5.3.4 Win_x86 helppack ru

15. | IIporpamma s 3anucu AerictBuil Ha sxpane bbfbex4 rus K
(co3iaHue CKpUHKAcCTOB)

16. | Cucrema TpexmepHoro npoektupoBanus Kompas3D LT V12

17. | AynmopenakTop 3ByKOBBIX (aiiioB audacity-win-2.1.1

~|AR|A

18. | [Iporpamma juist OTKpBITHS U TIpocMoTpa ¢aiiinos PDF
AcroRdrDC1700920044 ru_RU

IleuaTHble mocoousa

Tematnueckue TaOIULIBL: -

[TopTpeTsi: -

Cxempbl 10 pazjieniaM KypcoB: -

Juarpammsl ¥ rpaduKu: -

ATiachl: -

Kaprsr: -

Y4yeOHO-MeTOAMYEeCKHEe MATEPUAJIbI 0 TUCHUILIUHE

MaTepI/IaJ'ILI 110 TeOpeTquCKOﬁ HaCTu JUCHMUITIIMHBI

MaTepI/IaJII)I K IPAKTHUYCCKUM 3aHATHAM 110 JUCHUIIJIMHE

MaTCpI/IaJ'ILI 110 OpraHu3anunu CaMOCTOSITCILHOMN pa6OTI>I

AIR|IAIA

KommiekTsl KOHTPOJIbHO-OLCHOYHBIX CPCIACTB

RN I B

JlaGopaTopHoe 00opynoBaHue -

<
=

JleMOHCTpaHOHHOE 000pY/I0BaHHE

Ycii0BHBIE 0003HAYCHUS
I — oemoncmpayuonnuwiii sxzemnisp (1 9K3., Kpome cneyuanrbHo 02080PEHHbIX CYYAEs),
K — noanwiti komniexm (ucxoos uz peanvbHol HANOIHAEMOCMU 2PYRNbL);
@ — xomnnexm 01 ppoumanvHou pabomul (NPUMepHO 8 08a paza MeHvlue, YeM NOJHbIL KOMNLEKN,
mo ecmb He MeHee 1 9K3. Ha 08X 00YUaArUWUXCs);
Il — xomnnekm, HeoOXOOUMbIL Ol NPAKMUHECKOU pabomvl 6 2pynnax, HACYUMbIEAOWUX NO
HeCKoIbKo obyuarouuxcs (6-7 3K3.).

4.1.5. Peanusanusi npodgecCHOHAJIBLHOIO MOIYJISl MPeanoJjaraer 00s3aTebHYI0
y4eOHYI0 M IPOM3BOJACTBEHHYIO IPAKTHKY.

O6opynoBaHKHE U TEXHOJOTHUECKOE OCHAIICHUE PaO0OYNX MECT:

MYyJIBTUMEIUMHBIA ~ TPOEKTOpP, TEPCOHATbHBIE  KOMIBIOTEPHI,  MepudepuiiHbIe
YCTPOMCTBA ISl M3yYCHHUS W TOAKIIOYeHHs (KECTKUH auCK, HakomuTenb Ha CD,
BUJICOQIANITEPHI C PA3IMYHBIMU MHTEpdercaMyu, MOHUTOP, 3BYKOBasl KapTa, KOJOHKH,
MUKpPO(OH, MbIIlb, KJIABUATYpPA, CKAaHEP, TPUHTEP, MHOKHUTENbHBIN amnmnapar) uudposas
BUJICOKaMepa; TmporpamMmHoe obOecredyenue: OmneparmonHas cucrema Windows 7,
Windows 8.1, cuctemsiCRM (Supasoft, EIma+).

4.2. AHOOPMAIIMOHHOE OBECIIEYEHUE OBYUEHU S
Ilepedyenb pekomeHayeMbIX yueOHbIX M3Aanui, UHTEepHET-pecypcos,
JAOIOJHHUTEJIbHOMN JIUTePaTypbl

OcCHOBHbIC HCTOYHUKH:
1. BacunbkoB, A.B. be3omacHocTs U ynpaBiieHHE AOCTYNOM B MH(GOPMAIIMOHHBIX
cucremax: yueonoe nocodue/ A.B. Bacunbkos. - M.: UHOPA M, 2017.
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. I'Bo3neBa, B.A. OCHOBBI IOCTPOEHUSI ABTOMATH3UPOBAHHBIX WH(OPMAIIMOHHBIX
cucrem; yueOHoe nocobue / B.A. I'Bo3aesa. - M.: UHOPA-M, 2017.

. PasnoB, P.A. Kak co3mate cBoto CRM: pykoBoacTBo 1o cozmanuro CRM st
ousueca/ P.A. Pagnos. — CII6.: SelfPub, 2015.

. Cubupes, B.H. ConpoBoxk/ieHue 1 MpoJBMKEHUE MPOrPAaMMHOTO 00€CIICUCHHUS
(mporpamMmHasi UH>XeHepHs): 3nekTpoHHbINH yueOHuk/ B.H. Cubupes. — CII6.:
HOW, 2015.

. UepaukoB, b.B. Ormenka kauecTBa MNPOrpaMMHOTO oOecreueHus: ydeOHoe
nocobue / b.B. Uepnukos. - M.: Uadpa — M, 2015.

. umkoB, O.B. CoBpeMeHHbIE TEXHOJOTHU U TEXHUYECKHE CpEICTBa
uHpopmaTuzanuu: yueonoe nocodue / O.B. [llumkos. - M.: UHOPA-M, 2017.

JlonoJiHUTe IbHbIE HCTOYHUKU:

. TOCT 19.001-77. Enunas cuctema NOporpaMMHON JokyMmeHTamuu. OOriue
MOJIOKEHUS.

. TOCT 19.502-78. Enunas cucteMa mnporpamMmMHON pokymeHTanuu. OoO1iee
onucanue. TpeboBaHUA K COIepKaHUIO U 0OPMIICHUIO.

. TOCT 34.602—-89. Nudopmanmonnas texHoiorus. KoMmiekc cranmaproB Ha
aBTOMAaTU3UPOBAaHHbIE  CUCTEMbI. TeXHHMuYecKoe 3aJaHue Ha  CO3/IaHHe
aBTOMATU3UPOBAHHOUN CHCTEMBI.

. TOCT P HNCO/M3BK 12119-2000. HNudbopmarmonnas TexHojorus. I[lakeTs
nporpamm. TpeboBaHus K KaU€CTBY U TECTUPOBAHUE.

. TOCT P UCO/M3BK 12207-99. Undopmarnmonnas texHosorus. I[Iporecce
YKU3HEHHOT'O LIMKJIA TPOTPAMMHBIX CPEICTB.

. TOCT P UCO/MBK 15910-2002. Undopmarnmonnas texuosnorus. [Iporecc
CO3/[IaHUSI TOKYMEHTAIIUH M10JI30BaTENsI MPOTPAMMHOIO CPEACTBA.

. TOCT P HCO/MBK 9126-93. Hndopmanronnas texHonorus. OreHka
MPOrpaMMHON MPOAYKIUKM. XapaKTEPUCTUKH KAuecTBA U PYKOBOJACTBA IO MX
MPUMEHEHHUIO.

. T'OCT P HCO/MBK TO 15271-2002. WuabopmanMoOHHAST TEXHOJOTHS.
PykoBOICTBO MO MPUMEHEHUIO.

. Pazannes, A.B. Kak BHenputh CRM-cuctemy 3a 50 nueit/ A.B. Ps3anies. —
Pocros Ha [lony.: Knmxkun [Jom, 2017.

HNHTepHET — pecypcbl:

. bu6bmmorexka I'OCToB 1 HOpMATUBHBIX TOKYMEHTOB [DJIEKTpOHHBIN pecypc]. —
Pesxxum noctyna: http://libgost.ru/, ceobomubIi. - 3ari. ¢ skpaHa.

. Enunas kommexmusi 1udpoBBIX 00pa30BaTENBbHBIX PECYpCOB [DIIEKTPOHHBIH
pecypc] — Pesxxum poctyma: http://school-collection.edu.ru/, ceo6omubIi. — 3ari.
C DKpaHa.

. Karanor BuneoypokoB TeachVideo.ru. [Dnextponnsiii pecypc] — Pexum
nocryma:http://www.teachvideo.ru/catalog?utm_source=adwords&utm_medium

=cpc&utm_campaign=Ilearning_lessons&gclid=Cl17Ej60ax6Y CFckg3godzyO3F
A, cBOOOHBIN. — 3arI. ¢ IKpaHa.
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http://www.teachvideo.ru/catalog?utm_source=adwords&utm_medium=cpc&utm_campaign=learning_lessons&gclid=CI7Ej6Oax6YCFckq3godzyO3FA
http://www.teachvideo.ru/catalog?utm_source=adwords&utm_medium=cpc&utm_campaign=learning_lessons&gclid=CI7Ej6Oax6YCFckq3godzyO3FA

4.

Kony6en, A. OO630p MeETOI0OB OTJIaJAKA MPOTPAMMHOIO  OOECIeUeHUs

[DneKTpOHHBII pecypc]. — pexUM JIOCTyTa:
http://kodubets.ru/2010/08/27/meroabl-otnaakusoftware, cBodomabiii. — 3ari. C
JKpaHa.

Monynes  muctanumonHoro — obydenus ['BOY  CIIO  «Kypranckwuii
IIE€JarOTHYECKUN KOJUIE K [DJIEKTPOHHBI pecypc] — Pexum
nocryna:http://kpk.kss45.ru, cBoOoaHBIN. — 3ari. ¢ IKpaHa.

denepanbHbIif HEHTP MH(OPMAIMOHHO-00pa30BaTEIbHbBIX pecypcoB

[DnexkTpoHHbIN pecypc] — Pexum pocryna: http://www.eor.edu.ru/, cBoOOIHBIN.
— 3ariL. ¢ ’KpaHa.

4.3. O0mme TpeOGOBaHMA K OPraHU3aLMU 00Pa30BaTeJIbLHOIO Npolecca
IPH peau3annu NpogecCHOHAIBHOI0 MOAYJIA

TpeGoBanus K yCJ10BUSIM NIPOBeIeHUS] 3aHATHH
Peanuzanus npodeccuoHaIbHOr0 MOYJIS OCYIIECTBIISETCS

napannenbHo ¢ 0ce0eHuemM 00uenpoheccuoHaIbHBIX OUCYUNTUH U MOOYTICIL:

Teopust BEposATHOCTEN U MaTEMaTUYECKask CTATUCTHKA

JlokyMeHTaIlMOHHOE 00€CTIeUeHNE YIIPABJICHHUS

OcCHOBBI TEOpHH HHPOPMALIUU

OrnepallMuOHHbIE CUCTEMBI U CPEJIbI

ApPXHUTEKTypa AJIEKTPOHHO-BBIYUCIUTEIBHBIX MAIIMH W  BBIYUCIHUTEIIbHbBIE
CUCTEMBI

be3onacHOCTh JKU3HEAEATEIIbHOCTH

[IM.02 Pa3paboTka, BHEAPEHHE W aJanTalus MNPOrPaMMHOI0 oOecreyeHus
OTpacieBO HH(POPMALIUH.

[IM.04 OGecrieueHre MPOSKTHOM JICSITEIIHHOCTH

00 0ceoeHusn 0o0wenpopheccuonHanbHbIX OUCUUNIUH U MOOYelL:

DKOHOMMKA OpraHU3alu

MeHeKMEeHT

[IpaBoBO€ oOecrneueHue npodeccuoHanbHON AESATETLHOCTU

Oxpana Tpyzna

[IM.03 CompoBokJeHHne W TPOJBWKEHHUE MPOTPaMMHOTO oOOecreueHus
OTpPacJEBOW HAITPABICHHOCTH

Peanuzanus npodeccrnonaabHOTO MOMYIIS OCYIIECTBIsIETCS HA 3 U 4 Kypcax, B 5-

8 cemecTpax.

[IpodeccroHaIbHBIN MOAYJb C IIEJIbIO O00ECIeUeHHs] TOCTYIMHOCTH 0O0pa30BaHMs,

TIOBBIIICHUS €r0 KauyecTBa MOXKET OBITh pPEalM30BaH C MPUMECHCHHEM TEXHOJIOTHMA
JIMCTAHIIMOHHOT O, 3JICKTPOHHOTO U cMellaHHoro ooyuenus (naiee - JJOT, 20, CO).

DJIEKTpOHHOE OOy4YeHHWe W JUCTAHIIMOHHBIE OOpa3oBaTEIbHBIE TEXHOJIOTHUU

UCIIOJIB3YIOTCS B JOTIOJTHEHUE K OCHOBHOMY y4e€OHOMY IpOILecCy JUIs:
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- OpraHu3allMi CaMOCTOSATENbHOM paboThl oOywaromuxcsi (MpeaocTaBlieHUe
MaTepHaIOB B 3JIEKTPOHHOU (OpME /I CAaMOTIOTOTOBKH; 00ECTICUeHNE TIOJITOTOBKU K
NpPaKTHYECKUM U JabopaTOpHbIM  paboTaMm,  OpraHM3aIus  BO3MOXXHOCTH
CaMOTECTUPOBAHHUS U IP.);

- MPOBEJICHUS KOHCYJIbTAIMA C MCIOJIb30BAHUEM PA3IUYHBIX CPEACTB OHJIAITH-
B3aMMOJCHCTBHSI B JIEKTPOHHO-UH(DOPMALIMOHHONW 00pa30BaTEIbHOM Cpelie KOoJUIemKa
(manmee — DMUOC), nanpumep, BeOMHAPOB, POPYMOB, YATOB;

- OpraHU3aIUyu TEKYIIET0 U MPOMEXYTOYHOTO KOHTPOJISI 00yUaIOIIUXCs U AP.

CwmenianHoe 00ydeHHEe peannu3yeTcsl OCPEACTBOM:

- OpraHM3alMud CKBO3HOM CBSI3U aylnUTOpHOW paboTel ¢ paboroit B DMOC
KOJIJIEI KA,

- perylspHOrO B3aUMOJACHCTBUS mpemnojaBarelis ¢ OOydYaloUMHUCS C
ucnoyibzoBanueM texnojoruit 0 u JJOT;

- pe3yJIbTaTUBHOW OpraHU3allid CaMOCTOATENIbHOM paboThl oOyuaromerocs ¢
OLICHKOW Ka)KJJOT0 BUJIA JEATEIbHOCTH 00yYarolerocs;

- Opra’u3aly TPYyNmnoBoll y4deOHOU nesTenbHOCTH oOydaromuxcsi B OUMOC
KOJUIE KA.

OCHOBHBIMH CPEICTBAMHU, UCTIOJIb3YEMBIMU JIJIs1 pEATU3allMU JaHHBIX TEXHOJOTHIA,
SIBJISIFOTCSL:

— Cucrema mnoaaepxxku yudeOHoro mpouecca [BIIOY "Kypranckuii
nemarorunyeckuii  koutemk", (yHkiuoHupyromas Ha mmiardpopme Moodle, pexum
nocryna: do.kpk.kss45.ru.

— Onextponnass Oubnuorexka ['BIIOY «Kypranckuii mnemarorudeckui
KOJUTEIK», pexum jocTyna: https://do.kpk.kss45.ru/course/index.php?categoryid=26

— QailioBbIl  apXuB, pexuM jocrtyma:  https:/kpk.kss45.ru/yueOnasi-
paboTa/IMCTaHIMOHHBIE-TEXHOJOT UK/ PaitnoBblii-apxuB.html.

— Skype.

[Ipy mpoBeleHMM WHAWBHAYAJIbHBIX JAWUCTAHUMOHHBIX 3aHITUH W 3aHATHA B
MaJbIX TPyNIax MCIOIb3YIOTCS HOYTOYKHM C CEHCOPHBIM HKPAaHOM, TMO3BOJISIOIINE
BBITIOJIHATH JTFOOBIC 3aMMCH Ha SKpaHe ¢ TIOMOIIbI0 CTUTyca. /{15 mpoBeaeHUs OHIaiH-
3aHSATUNA C OOJIBIION ayauTopuell 00ydaronmxcsi 0O0OpyJAOBaHbl KaOWMHET OHJIalH-
00yueHus 1 KoH(pepeHII-3ai.

TpeOoBaHus K YCJIOBUAM OPraHU3aLMU Y4eOHOU NPAKTHUKH
[Ipu peamuzanuu  npodeccuonHanbHoro moayiss  CompoBoXACHUE U
OPOJABMKEHUE  MPOTPAMMHOIO  OOECHEYEeHHs]  OTpPAciIeBOM  HANpaBIEHHOCTH
npeaycMaTpuBaeTCs MpoBeecHUE YUeOHOM U MPOU3BOJACTBEHHON MPAKTUKH.
VYyebOHast mpakTUKa IPOBOJUTCS KOHLIEHTpUPOBaHHO Ha 3 u 4 Kypcax B 6, 7/ u 8
ceMecTpax. YyeOHass MpakTUKa MPOXOAMUT TMOJ PYKOBOACTBOM MpernojaBaTesei,
OCYUIECTBIISIOIIUX MPEnoJaBaHrue MpoPecCHOHATIBHOIO MOAYJIS.

IIpou3BoacTBeHHAs] MPAKTHKA MPOBOJMUTCS B paMKax MPOPEeCCHOHATHHOTO

MOIYJISl KOHIIEHTpUpOBaHHO Ha 4 Kypce B 8 cemectpe. bazamu mpom3BOICTBEHHOM
MPAKTUKK SBISIOTCS OpraHu3anuu, (pUpMbl, KOMIIAHUU, CBSI3aHHBIE C MPHUKIATHBIM
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MPOrpaMMHBIM 00ECIIEYEHUEM C KOTOPBIMH KOJUIEIK, 3aKJIF0YaeT J0rOBOP O B3aUMHOM
COTPY/JHHUYECTBE.

B kauectBe 0a3 MpPOM3BOACTBEHHON NPAKTHKU BBIOUPAIOTCS OpraHHU3aliH,
OTBEUAIOIIUE CICAYIOIUM TPEOOBAHUSM:

- COOTBETCTBOBATh CIELUATBHOCTH IMOATOTOBKH CTYACHTA M BUAY IPAKTUKH;

- UMETh Cepbl IeATEIbHOCTH, IPEAYCMOTPEHHBIE TPOTPAMMOI IPAKTUKH;

- pacmonaraTh KBaTM()PUIMPOBAHHBIMU KaJpaMU JJIsl PyKOBOJCTBA MPAKTUKON
CTYJEHTOB.

OcHOBHOI (QopMOHN MNPOXOXKIEHUS TPOU3BOJACTBEHHOM MPAKTUKHU SIBISIETCS
HEIMOCPEACTBEHHOE YYacTHUE CTYJEHTa B OPraHM3alMOHHOM IIPOLECCE KOHKPETHOMN
OpraHHu3alnH.

Lenu, 3amaun nporpaMMbl U GOPMBI OTYETHOCTU OMNPEACIISIOTCS KOJUICIHKEM U
JOBOJIATCS 10 OOYUYarOIIMXCA 10 Hayaja MpakTHKU.

TpeOoBaHuA K YCJIOBUAM KOHCYJIbTALMOHHOM IMOMOIIH 00Y4aKOIIMMCS
KoncynbpTanuu st CTyJICHTOB IPOBOJSATCS €KEHEACIIBHO.
DopMbI TPOBEACHUS KOHCYJIbTAIMI: TPYIIIIOBBIE U MHANBUIYaJIbHBIE.

TpeGoBanuss K YCJOBHSIM OPraHM3alMUd BHeAyIMTOPHOH JAeATeJIbHOCTH

00y4aImuxcs

BueaynutopHasi paboTa cOmpoBOXKIAETCS METOIUYECKUM 00ECIICYCHUEM.

Peanuzanus nmpodeccHoHaATBPHOTO MOIYJISA 00ECTICUMBACTCS JOCTYIIOM KaXKIIOTO
oOyyaromerocs K MOAYJIIO AUCTAHIIMOHHOTO OOYYEHHUs KoJuiemka U OMOJIMOTEUHBIM
dbonaM.

Bo Bpems caMOCTOSITEIBHOW TOATOTOBKH OOYYarOIIMEcs O00eCTICUnBAIOTCS
OecIUIaTHBIM JOCTYIIOM K ceTH MHTEepHeT.

4.4. KaapoBoe obecnieueHne 00pa3oBaTeLHOI0 nmpoiecca

TpeboBanus K KBaJM(PUKANMI NeIATOTHYECKUX KaJAPOB, 00ecneYrnBalONX
o0y4eHue no MEKAUCHUTINHAPHOMY Kypcy: HaJIN4Yue BBICILIETO
npo(ecCUOHANBHOTO  00pa3oBaHUs,  COOTBETCTBYIOIIETO  MPOPUIIO  MOJIYJIA
«CompoBOX/ICHHE W MPOJIBMKEHHE MPOTPAMMHOIO OOECTeUeHHs] OTpaclieBOi
HanpaBineHHocTH» 1o cneruanbHoctn 09.02.05 Ilpuknannas wHbopMaTuka (10
OTPAaCIISIM).

OnpIT JESTENBHOCTH B OPraHM3AIMsIX COOTBETCTBYIOMICH MPOQeCcCHOHATHHON
chepsl ABISIETCST 00S13aTEIIBHBIM.

TpebdoBanus K KBAINPUKAINH NEJATOTHYECKUX KAAPOB, OCYIECTBISIOIINX
PYKOBOJICTBO NPAKTHKOWN: CICIUAIUCTHI C  BBICIIUM  TPO(ECCHOHATBEHBIM
oOpazoBaHWeM — TIPENOJaBaTeNid  MEXIAUCIUIUIMHAPHBIX  KypCOB, a  TaKXke
001enpoecCHOHAIBHBIX JTUCIUIUINH «APXUTEKTYypa 3JICKTPOHHO-BBIUYACITUTEIHHBIX
MAaIlIMH ¥ BBIYUCIIUTEIIbHBIC CUCTEMBI», « OIIepalliOHHBIC CHCTEMBI M CPEJIBI».

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MPOPECCHUOHAJIBHOI'O MOAYJIA
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(BUJIA MPO®ECCUOHAJBHOM JIEATEIBHOCTH)

Pe3yabTarsl DopMbI U METOABI
OcHOBHBIE IOKA3aTeJIN OLEHKH
(ocBoeHHBbIE PO eccuoHATbHbIE KOHTPOJIA U
pe3yjabTara
KOMIIeTEeHIIHH) OILlEHKH

I1K 3.1. Pa3pemars npobiiembl TexHuuecku BEpHOE 3amnura
COBMECTUMOCTH ITPOTrPaMMHOTO (YHKITMOHUPOBAHHUE CUCTEMHOTO U MPAKTUYECKUX PaboT
obecrieueHus OTpaciieBou MPUKIATHOTO MPOTPAMMHOIO pasznena 7 [IM 03

HAITpaBJICHHOCTH

o0ecrieueHrs B TSYCHUE YKA3aHHOTO
MIPOMEXYTKa BpEMEHU

[IK 3.2. Ocy1iecTBasiTh
NIPOJIBIKCHHE U MPE3CHTAIUIO

3aI/IHTep€COBaHHOCTB IOTCHIIMAJIbHBIX
KIIMECHTOB B HUCIIOJIb30BaHUU

3ammmra oT4éTa 1Mo
IPAKTHKE TI0

IPOTPaMMHOTO 0OecTieueHHs MIPE3EHTYEMOT0 MTPOrPaMMHOTO MapKETUHTY

OTpacjeBOi HANIPaBJIEHHOCTH obecneyeHus IPOTrPaMMHOTO
o0ecrieyeHus

I1K 3.3. [IpoBOauTH TexHuyecku BepHOE 3amuTa

00ci1yKMBaHUE, TECTOBbIE (yHKIIMOHMPOBAHUE CUCTEMHOTO U NPaKTUYECKUX paboT

IPOBEPKU, HACTPOHKY MPUKIIQIHOTO TPOrPAMMHOI0 paznena 7 [IM 03

IPOrPaMMHOTO 00ECTICUCHUS
0TpacjaeBON HANPaBICHHOCTH

oOecIIeUeHUS B TCUCHUE YKa3aHHOr'o
IIPOMCIKYTKA BpCMCHHU

TIK 3.4. Paborars ¢ cucreMaMu
yIIPaBJICHUS B3aMMOOTHOIICHUSAMH
C KJIIMCHTAaMHU

[Tcuxonoruvecku, SKOHOMHYECKU U
TEXHUYECKU BEPHOE B3aUMO/ICHCTBHE C
KJIIMEHTaMH C UCIIOJIb30BaHUEM
BbIOpanHOii CRM

3amura npoexTa
paznena 6 [IM 03

q)OpMBI U MCTOAbI KOHTPOJIXI M OLCHKH PC3YJIbTATOB 06yLIGHI/I}I JOJDKHBI

IIO3BOJIATH IIPOBCPATH y

poeCCUOHANIBHBIX ~ KOMIIETEHIIHNH,

00€eCTeunBarONINX UX YMEHHM.

oOyJarommxcs

HC TOJIBKO

c(hOopMHUPOBAHHOCTH
HO W pa3BUTHE OOIIMX KOMIICTCHIIMH M|

Pe3yabTarsl ®DopMbI U METOAbI
OcHoBHbIE NOKa3aTeJIN OLleHKH
(ocBoeHHBIE 001IHE KOHTPOJIA ¥
pe3yJbTarTa

KOMIIETeHIIUH) OLIEeHKH
OK 1. TIlonumars cymHocts u | JleMoHCTpauus uHTepeca K Oynymiei | JlenoBbie urpsl,
COLMAIBHYI0O 3HAYMMOCTh CBOEH | mpodeccuu Kelic-3ajaHus,
Oynymieit mpodeccuu, MposIBIATh K MPOEKTHAs
HEW YCTOMYUBBIA UHTEPEC JEeATEIbHOCTD
OK 2. OpranuzoBbiBaTh | — BBIOOp W NMpUMEHEHHE MeTo/0B U | MHTepnperanus
COOCTBEHHYIO JeSITeTbHOCTD, | CIIOCOOOB pEILIeHus | pe3yJIbTaTOB
BbIOMpaTh THUIOBbIE METOABI M | Mpo(deccHOoHANBbHBIX 3a/1ad B o0nacTu | HAOMIOACHUHN 3a
CHoco0BbI BBITMIOJIHEHMS | CONPOBOXKACHHWSIT U TNPOJABMIKEHUS | JESATEIBHOCTHIO
npodeccuoHaIbHbIX 3a/1a4, | IPOrpaMMHOrO oOecrnieueHus | 00yJaromerocs B

olleHUBaTh WX 3((HEKTUBHOCTH U
Ka4ecTBO.

OTpaCJ'ICBOI\/'I HaIIpaBJICHHOCTU;

OILICHKA 3¢ heKTUBHOCTH u

KadeCTBa BBIITOJITHCHUA

OK 3. IIpuHumare pelmieHus B
CTaHJApPTHBIX M HECTaHJAPTHBIX
CUTyallUsiX Y HECTH 3a HHUX
OTBETCTBEHHOCTh

peICHUC CTaHJAPTHBIX u
HECTaHJApPTHBIX  MPO(ECCHOHATBHBIX
3a71ad B O0JacTH COMPOBOXKICHUS U
MIPOABIIKEHHUS IPOrPaMMHOTO
o0ecrnieueHus oTpaciieBoi
HaMpaBJIEHHOCTH

Iporecce OCBOCHHUS
o0OpazoBatenbHON
MIPOTPaMMBbI
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OK 4. OcymecTBisTh MOUCK U
UCTIOJIb30BaHUE nHpOpMaIINHY,
HeoOxomumMon it 3PPEKTUBHOTO
BBINTOJIHEHHSI  TTPO(ECCHOHATBHBIX
3ama4, MPOPECCHOHATBHOTO U
JIMYHOCTHOTO Pa3BUTHUS

— 3¢ deKTUBHBII TOUCK HEOOXOAUMOMN
uH(pOpMaINH;

— HCIIOJIb30BaHHE pa3IMYHbBIX
HCTOYHHUKOB, BKJIFOYAs 3JICKTPOHHBIC

OK 5. Hcnonp3oBarh
nH(pOpMaIMOHHO-
KOMMYHHKAITIOHHBIC TEXHOJOTUHU B
npoeCCUOHATBHOM I TETLHOCTH

- JIEMOHCTpPAIIHSI HABBIKOB
paboThI c nHpopmanuen,
MPEJICTABJICHHON B JIEKTPOHHOM BUJIC;
- UCTIOJIb30BaHUE PALMOHAIBHBIX
METOJBI ~ TMOWUCKA W XPaHCHHUSA
UHpOpMAIUU B COBPEMEHHBIX
WH(OPMAIIMOHHBIX MaCCHUBAX;

OK 6. PaGotaTh B KOJJICKTUBE U
KoMaHze, S()(PEKTHBHO 0OImMATHECS C
KOJIJIETaMH, PYKOBOJICTBOM,
MOTPEOUTEIISIMHU

B3aUMOJICKCTBHE C OOy4YaroIUMHICH,
MpernoaBaTeNisIMUA B X0/ 00y4IeHUS

OK 7. Bpath Ha ce0sl OTBETCTBEHHOCTh
32  paboTy  dYIICHOB KOMaH/IbI
(OYMHEHHBIX), pe3yabTaTt
BBLITIOJTHEHHS 3aJJaHUI

MIPOBEICHUE PEryJIsPHOTO
camoaHam3a C MOCIIEAYIOMIEH
KOPPEKIUEH pe3yabTaTOB COOCTBEHHOM
paboThl

OK 8. CamocTosATeNnbHO ONpeaesiTh
3amaumn po(heCcCHOHATBHOTO "
JUYHOCTHOTO PAa3BUTHSA, 3aHUMATHCS
camM000pa3oBaHHEM, OCO3HAHHO
IUIAaHUPOBATH TIOBBIIIICHHE
KBaJTU(UKAITIT

OpraHu3anus
3aHATUN npu
po(heCCUOHATILHOTO MOYJIS

CaMOCTOATENIbHBIX
W3y4YECHUU

OK 9. OpueHTHpOBaThCS B YCIOBHSIX
4acTon CMEHBl  TEXHOJOTUH B
pohecCHOHATPHON NeATENbHOCTH

aHallM3  WHHOBalMii B oOjactu
00paboTKk WH(pOPMAIUK OTPACICBOU
HaIpPaBJICHHOCTH
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